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INVITATION TO TENDER  
Federation of Bosnia and Herzegovina
23rd May 2022
ITT-NWB-BIH-2022-001
FRAMEWORK AGREEMENTS FOR CASH TRANSFER PAYMENTS ON BEHALF OF SCI NORTH WEST BALKANS





SUBMISSION DEADLINE: 16:00 on 15th June 2022

[bookmark: _Hlk99550180]DEADLINE FOR QUESTIONS FROM BIDDERS: 16:00 on 3rd June 2022

QUESTIONS / CLARIFICATIONS: Procurement.NWB@savethechildren.org 

FORMAT FOR SUBMISSION: BIDDER RESPONSE DOCUMENT





PART 1: INVITATION TO TENDER
· Introduction to SCI
· Project Overview and Requirements
· Award Criteria
· Instructions & Key Information

PART 2: CORE REQUIREMENTS AND SPECIFICATION
Detailed description of SCI’s specific requirements (e.g. volumes, delivery dates / locations, product specifications etc).

PART 3: BIDDER RESPONSE DOCUMENT
Template to be used to submit response to this Invitation to Tender.


PART 1 – INVITATION TO TENDER

1. INTRODUCTION TO SAVE THE CHILDREN

SCI is the world’s leading independent organisation for children. We save children’s lives; we fight for their rights; we help them fulfil their potential. We work together, with our partners, to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

Our Vision – a world in which every child attains the right to survival, protection, development and participation.

Our Mission – to inspire breakthroughs in the way the world treats children and to achieve immediate and lasting change in their lives.

We do this through a range of initiatives and programmes, to:

· Provide lifesaving supplies & emotional support for children caught up in disasters (e.g. floods, famine & wars).
· Campaign for long term change to improve children’s lives.
· Improve children’s access to the food and healthcare they need to survive.
· Secure a good quality education for the children who need it most.
· Protect the world’s most vulnerable children, including those separated from their families because of war, natural disasters, extreme poverty or exploitation.
· Work with families to help them out of the poverty cycle so they can feed and support their children.

For more information on the work we undertake and recent achievements, visit our website.

2. [bookmark: _Hlk534624016]PROJECT OVERVIEW

	Item
	Description

	Description of Goods / Services
	Cash transfers via e-cards

	Outcome of Tender

	Framework Agreement (Fixed Price or Non-Fixed Price) – the successful supplier(s) will be awarded a ‘Framework Agreement’. Within the Framework Agreement the terms of supply (e.g. indemnities, liabilities, warranties etc.) shall be agreed, as will the conditions of supply (e.g. specifications, lead times etc.). The Framework Agreement does not commit SCI to any purchases or specific volumes. Any future purchases which will be completed under separate Purchase Orders which will be governed and linked to the original Framework Agreement.

	Duration of Award
	24 months from the date of signing the agreement



Further detail on the specific requirements of the project (e.g. volumes, dates, specifications etc.) can be found in Part 2 (Core Requirements & Specifications) of this Tender Pack.

3. AWARD CRITERA

SCI is committed to running a fair and transparent tender process and ensuring that all bidders are treated and assessed equally during this tender process. Bidder responses will be evaluated against four weighted categories of criteria: Essential Criteria, Sustainability Criteria, Capability Criteria, and Commercial Criteria. 

3.1 ESSENTIAL CRITERIA
Criteria which bidders must meet in order to progress to the next round of evaluation. If a bidder does not meet any of the Essential Criteria, they will be excluded from the tender process immediately. These criteria are scored as ‘Pass’ / ‘Fail’. 

3.2 SUSTAINABILITY CRITERIA (10%)
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria. 

3.3 CAPABILITY CRITERIA (60%)
Criteria used to evaluate the bidders’ ability, skill and experience in relation to the requirements. Bids will be evaluated against the same pre-agreed Criteria. 

3.4 COMMERIAL CRITERIA (30%)
Criteria used to evaluate the commercial competitiveness of a bid. Bids will be evaluated against the same pre-agreed Criteria.

4. VETTING

[bookmark: _Hlk534789596]Successful bidders must be successfully vetted. This involves checking bidders and key personnel against Global Watch Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), SCI may withdraw their award decision.

5. [bookmark: _INSTRUCTIONS]BIDDER INSTRUCTIONS

6.1 TIMESCALES

	Activity
	Date

	Issue Invitation to Tender
	23 May 2022

	Deadline for questions from Bidders
	03 June 2022

	Deadline for Bid Submission
	15 June 2022

	Bid Clarifications
	24 June 2022

	Award Contact
	01 July 2022



The above dates are for indicative purposes only and are subject to change. 

6.2 SUBMISSION FORMAT & BIDDER RESPONSE DOCUMENT
Bidders wishing to submit a bid must use the Bidder Response Document template in Part 3 of this Tender Pack. Any bids received using different formats, or incomplete bids, will not be accepted. 

This document allows bidders to submit all the required information and be evaluated fairly and equally against the Essential, Capability and Commercial Criteria. Bidders may also be required to submit supporting documentation. Further instructions can be found within the document in Part 3 of this pack.

Bids can be submitted physically as per below instructions:

Paper Submission
· Two paper copies submitted on headed paper to Save the Children Int. North West Balkans, Ljubljanska 16, 71000 Sarajevo, Bosnia and Herzegovina. 
· Bids should be submitted in a single sealed envelope addressed to Save the children.
· The envelope should clearly indicate the Invitation to tender reference number ITT-NWB-BIH-2022-001, but contain no other details relating to the bid or the bidder’s name.
· All supporting documentation should be labelled and grouped together (individual envelopes, stapled etc), and then included in a single sealed envelope as per the above.

6.4 CLOSING DATE FOR BID SUBMISSION

Your bid must be received, no later than 16:00 on 15th June 2022.
Bids must remain valid and open for consideration for a period of no less than 60 days.

6.5 KEY CONTACTS

All questions relating to the tender should be sent via email to: 

	Name
	Email Address

	Procurement Committee members
	Procurement.NWB@savethechildren.org  



Please be advised local working hours are Monday to Thursday from 08:00 till 17:00.  Please allow up to 2 days for a response.

Where the enquiry may have an impact on other bidders within the process, Save the Children will notify all other Bidders to maintain a fair and transparent process.
PART 2 – CORE REQUIREMENTS & SPECIFICATIONS

For the purpose of this document, Cash and Voucher Assistance (CVA) refers to all programs where cash transfers or vouchers for goods or services are directly provided to recipients (individuals, household or community recipients, not to governments or other state actors).
[bookmark: _GoBack]Save the Children has been present in North West Balkans since the 4-years long violent conflict ended in 1996. The work of Save the Children evolved from humanitarian relief to development throughout the past 26 years. Currently, we are implementing programs in Bosnia and Herzegovina, Serbia and Montenegro in four thematic areas: Child Rights Governance, Child Protection, Education and Emergency.  Save the Children is recognized as the expert organization on these topics in the Region.
The scope of interventions covered from pre-school and primary education, through support to children without parental care and disabled children, reconciliation efforts, psycho-social support to children, development of policies and strategies, building capacities of CSOs and institutions, establishment of children’s groups for monitoring of CR, prevention of violence and abuse, prevention of on-line abuse and exploitation, building of institutions for children, child rights monitoring, capacity building of professionals and practitioners to strengthening national mechanisms for monitoring and implementation of child rights, child friendly services for children performing street work, all the way to making sure that national institutions prioritize children in events of emergency.
Our programmatic approach is to build evidence from our program innovations and then work to enhance existing systems to scale-up successful programs.  We typically enhance service delivery directly or through local NGO and other partners and use our successes to engage in policy dialogue at different levels. We work in three main programmatic sectors in North West Balkans – Child Protection, Education and Emergency Response, targeting vulnerable children and their families in both rural and urban underserved areas. 
Current economic situation due to the COVID 19 outbreak, increased cost of leaving, instable political situation, and the country being prone to natural disasters, a large percentage of BiH population are likely to have increasing survival needs during 2022. As one of the leading humanitarian aid agencies in North West Balkans, SCI as a part of Country Office general preparedness has been responding using different modalities, of which being cash transfers. 
Within this framework, SCI is looking to contract one or more financial service providers, which will physically operate the cash transfers to the individuals selected by Save the Children. The geographic scope includes Federation of Bosnia and Herzegovina

1. SPECIFIC REQUIREMENTS
Based on available funds the estimated volume of total payment will be USD 3.000.000 transferred and distributed in BAM.  

Expected quality standards
· A supplier applying will have to operate the totality of all foreseen transfers, in all regions covered by SCI programming in Federation Bosnia and Herzegovina. 
· It is SCI’s pre-eminent obligation to protect beneficiaries' privacy and security. Therefore, the proposed financial solution and framework design should align with the SCI Policy on the Protection of Personal Data of Persons of Concern to SCI and need to reflect rules and processes, which allow for encryption and/or tokenization of beneficiary ID data. 
· All financial transfers, processes and transactions, and the underlying infrastructure need to be compliant with existing regulatory frameworks in Bosnia and Herzegovina. Especially with regards to licenses granted by the government, taxation, Know Your Customer procedures (KYC), Anti-Money-Laundering (AML), Anti-Terror-Financing (ATF), Data and Privacy laws and mandatory security standards and/or requirements. 

2. SERVICE DESCRIPTION
	Service requirement
	Service specification

	Expected card features
	The supplier is expected to provide cards with the following minimal features:
· Open-loop card;
· Standard/generic card design
· Cancel, re-issue or freeze capability
· Card blocking capability (to be decided by each SCI)
· Cards that can be loaded at SCI’s request multiple times;
· Reclaim/Offload unspent funds capability
· Cards with a validity duration of at least one year;
· Cards allowing cash withdrawals at ATMs up to the value loaded on the cards;
· Requirement of PIN identification for all transactions.
SCI will prioritise bidders who can provide cards and related services with the following additional features:
· Contactless
· SCI branded card design;
· Cards sent deactivated or activated based on SCI request
· Online portal system to allow for activation, deactivation, loading, and offloading of cards
· Use of cards for electronic payments at point of sales (PoS) machines
· Provision of smart phone app and/or SMS notification system allowing card users to check their fund balance, monitor their transactions, and fund usage.

	Provision of cards with PIN
	The supplier is responsible for providing unique pre-paid or ATM cards and corresponding unique PIN codes to SCI in an efficient and secure manner, and within agreed timeframes. 
SCI is responsible for distributing cards and PINs to project recipients.

Identity verification will be the responsibility of SCI during card distributions, prior to their loading. 

SCI will notify the supplier in case of a lost or damaged card and the supplier will be responsible for issuing replacement cards.

	Card activation
	The supplier will be responsible for activating the cards within 2 days of a request for activation submitted by Save the Children.

	The supplier will perform disbursements through  cards
	A card loading request prepared by SCI and accompanied by a beneficiary list, will be shared with the Supplier in advance of each disbursement, to formally authorise the Supplier to prepare for the disbursement and mobilise the required liquidity.

The supplier will be responsible for verifying the loading request and loading cards with the agreed transfer value, within an agreed timeframe.

The supplier will be expected to submit a report to SC showing the cards successfully and unsuccessfully loaded, along with an explanation for any loading issues.
The supplier and Save the Children will jointly agree actions for any issues with card loading.

The Supplier will be responsible for communicating with beneficiaries that their entitlement is available for collection and timeframe for withdrawal or use. 

In coordination with Save the Children, the supplier is responsible for dealing with complaints from recipients on issues related to payments and withdrawals. Respective responsibilities will be jointly agreed by both parties.

	Provision of a payment network 
	Save the Children will request project recipients to withdraw or utilise their entitlement within an agreed period of time.

The Supplier is responsible for ensuring the liquidity of ATMs (directly or through partner networks) in the defined geographic areas of the project intervention to enable timely usage by recipients. The Supplier is to include a contingency plan in their bids which sets out how they will ensure availability of cash at ATMs. 

Suppliers who provide a card solution which enables recipients to use their card with a network of merchants through payments at PoS will also be scored higher.
 
The supplier will be responsible for capturing sufficient data to track fund usage and withdrawals on cards (see reporting and invoice section for further details).

Save the Children will follow up with beneficiaries who have not cashed out their entitlement within the agreed timeframe, and will set out the next steps for any remaining balances in the recipients’ accounts (e.g. keep the balance or offload the account). 


	Reporting and invoicing
	On a monthly basis following the cash out period, the Supplier will submit a transaction report written in English and/or Bosnian/Croatian/Serbian, and the invoice corresponding to the transaction fees for the amount disbursed to beneficiaries. The transaction report template will be agreed with Save the Children based on the supplier’s system reporting capabilities but will be required to include at a minimum: 
· Beneficiary name;
· Card Number;
· Funds successfully loaded onto recipients’ cards; 
· Location of withdrawal/PoS Purchase;
· Date of withdrawal or card payment
· Amount withdrawn or paid at merchants
· Failed loading;
· Balances available on recipients’ cards at the start and end of the reporting period. 

In addition, the supplier will be required to produce a reconciliation between the funds required to be disbursed (card loading request), funds successfully loaded onto recipients’ cards, funds uncollected to recipients’ cards, amounts offloaded to Save the Children. If applicable, the supplier will also need to reconcile to any amounts pre-financed by SCI. 

The funds will be transferred to the Supplier once Save the Children verifies the submitted documents, provided that the transaction reports and reconciliations are generated by a system indicating clear audit trails and are complete and accurate.  

	If Save the Children pre-finances the distributions, the Supplier will reimburse the money that has not been distributed to beneficiaries
	Money that is left over will stay with the supplier for future distributions, or sent back to SCI via bank transfer and will have to match with figures in reconciliation document.

	Provision of customer support
	The Supplier is responsible for dealing with complaints from recipients through any part of the payment process in the manner agreed with Save the Children.

	Provision of training on use of card system
	The supplier will be responsible for providing Save the Children staff with training on all aspects of the suppliers’ systems if required by SC and provide the related reference materials and guidance/ manuals.

	Availability for audit
	The Supplier is responsible for ensuring that all financial and programmatic records are safely kept and available for audit by Save the Children or any other designated party.

	Operating language with recipients and Save the Children
	The primary operating language with recipients is Bosnian/Croatian/Serbian, as for working with Save the Children it is English

	Desirable service: Provision of Payment and Account Management platform
	The supplier will adhere to basic key principles of confidentiality and data protection in the management of the services through the platform. The Supplier will guarantee strict standards and processes for the confidentiality of beneficiary data in order to mitigate the risk of data breach.
The supplier will provide Save the Children with a secure multi-layered access to the platform to perform key tasks including but not limited to card management, cash transfers management and authorization, and general financial and programmatic reporting.





PART 3 – BIDDER RESPONSE DOCUMENT

1. INTRODUCTION

This document MUST BE USED by Bidders wishing to submit a bid. It is linked into 5 sections detailed below: 

· Section 1 – Essential Criteria
· Section 2 – Capability & Sustainability Questions
· Section 3 – Commercial Questions
· Section 4 – Bidder Submission Checklist

The Bidder is required to sign a copy of the Check list in Section 4 as part of their submission.


2. INSTRUCTIONS

Within each section there are instructions providing guidance to the bidder on what information is required. This guidance details the MINIMUM requirements expected by SCI. If a Bidder wishes to add further information, this is acceptable, but the additional information should be limited to only items that are relevant to the tender. 

· For the avoidance of doubt, bidders are required to complete all items within the Bidder Response Document unless clear instruction is provided otherwise. 
· If a Bidder does not complete the entire Bidder Response document, their submission may be declared void. 
· If a Bidder is unable to complete any element of the Bidder Response Document, they should contact Save the Children through the using the contact details provided for guidance.

By submitting a response, the bidder confirms that all information provided can be relied upon for validity and accuracy.





[bookmark: _SECTION_1_–]SECTION 1 - ESSENTIAL CRITERIA
INSTRUCTIONS – Bidders are required to complete all sections of the below table.
	Item
	Question
	Bidder Response

	1
	SCI has attached a FWA template for CVA services to this bidding document. Please confirm you accept the document by writing Yes in the Bidder response column. 

If you don’t accept it in full, please state No and you must submit a marked-up version of the FWA template stating how you are wishing to modify the existing clauses.
	Yes / No
	Comments / Attachments

	
	
	
	

	2
	The Bidder and its staff (and any sub-contractors used) agree to comply with SCI and the IAPG’s policies listed in Section 5 of this pack throughout this tender process, and during any future works should the bidder be awarded a contract.
	Yes / No
	Comments

	
	1) 
	
	

	3
	The bidder confirms they are not a prohibited party under applicable sanctions laws or anti-terrorism laws or provide goods under sanction by the United States of America or the European Union and accepts that SCI will undertake independent checks to validate this.
	Yes / No
	Comments

	
	
	
	

	4
	The Bidder confirms it is fully qualified, licensed and registered to trade with Save the Children (including compliance with all relevant local Country legislation).

This includes the Bidder submitting the following requirements (where applicable):

· Legitimate business address
· Tax registration number & certificate
· Business registration certificate
· (If Applicable) Licence to provide Financial Services 
	Yes / No
	Comments

	
	· 
	
	

	
	· 
	Requirement
	Bidder Response / Attachments

	
	· 
	Legitimate Business Address
	

	
	
	Tax Registration Number & Certificate
	

	
	
	Business Registration Certificate
	

	
	
	If applicable – licence to provide Financial Services to customers. 
	

	5
	The Bidder confirms to be registered within banking Agency as an authorised Financial Service Provider and attaches the license.
	Yes / No
	Comments

	
	
	
	

	6
	Bidder’s willingness to accept 100% payment to be paid until the maximum of 30 days from submission of invoice (after delivery) with all valid supporting documents. Bidders to submit a confirmation letter presenting all accepted payment methods with details covering the currency (BAM or USD), exchange rate (if applicable) and origin of payment (local or international).
	Yes / No
	Comments

	
	
	
	

	7
	Bidder accepts the clause on Governing law (ref clause 34 in sample Framework Agreement shared in below
This is the clause that (i) specifies the system of law which will be used to interpret the contract, i.e. determining what the terms of the contract mean in a legal sense, including for the purpose of any disputes which arise in relation to the contract, and (ii) specifies the jurisdiction (i.e. the country where any dispute would be heard).
At SCI there is a strict policy that the governing law of any contract must be English and the jurisdiction for disputes must be England. 

Instead of not applying for the tender, bidders are advised to reach out to SCI through the email mentioned above if they are not able to meet this criterion to get further information.
	Yes / No
	Comments

	
	
	
	

	8
	Does the Financial Service Provider have a data protection policy that is in line with that of the organization?
	Yes / No
	Comments / Attachments

	
	
	
	

	[bookmark: _SECTION_3_–]KEY INFORMATION

	Total Annual Revenue (please state the currency)

	2021
	2020
	2019

	
	
	
	

	Annual Revenue (from goods and services requested in this tender)
	
	
	

	OTHER KEY INFORMATION

	Provide details of what insurance cover you have and what the maximum value is
	

	KEY ROLES & PERSONNEL

	Which employees will be responsible for providing goods and services to SCI? Please list names, and job titles and contact details (e.g. account managers)
	Job Title
	Role
	E-mail Address

		Comment by Procurement NWB: 
	
	
	











SECTION 2 – CAPABILITY QUESTIONS (including Sustainability) 70%
This section is divided into four sub-section which each bidder must compete – given the complexity of some CVA services bidders can use their discretion to provide additional information to explain their services. 
1. Experience
2. Geographic Coverage
3. Operations
4. Sustainability 

	Item
	Question
	Bidder Response 

	Section 2.1 Experience providing CVA Services  

	1
	Tick which services your organisation can offer to SCI? 
Please include any additional services you may provide.
	Mobile Money (i.e. transfers using e-wallets on mobile phones) [  ] 
Mobile banking (i.e. access to banking services via a phone app)  [  ]
Electronic Voucher (eVoucher) [  ]
Bank Account linked debit card (specify whether Point of Sale (PoS) payments are possible) [  ]
Prepaid cards or ATM cards (specify whether PoS payments are possible) [  ]
Cheques Physical Cash Withdrawal (over the counter) [  ]
Physical Cash Withdrawal (at a field site) [  ]
Other, please specify [  ]
Other (please specify)______________________________

	2
	For the services that you can offer (ticked in question 1) confirm the total value of funds you have transferred to recipients/ beneficiaries/ customers under UN/ INGO/ NGO funded projects in the last three years. 
If you offer more than one delivery mechanism confirm for each. 
	

	3.
	Provide the name and contact details of two references (ideally from UN or INGO or NGO) that you have delivered Cash and Voucher Assistance services to 
	

	4.
	Explain how your services meet the needs of SCI (as detailed above in the services description section) and what your competitive advantage is over other organisations  
	



	Section 2.2 Geographic Coverage  

	1. Geographic Coverage
	Confirm your geographic coverage indicating (as applicable to the services you are offering) the number of physical branches, ATMs, Agents, point of sale vendors.   Provide as much detail as possible for us to understand your capability in each area. 

	Locations
	Bidder Response 

	Insert location  
	

	Insert location  
	

	Insert location  
	

	Insert location  
	

	Insert location  
	

	Insert location  
	

	Insert location  
	

	Insert location  
	

	Insert location 
 (add more rows if needed) 
	

	Item
	Question
	Bidder Response 

	2. Expansion 
	If required to expand your services to new geographies confirm 
1. Is this possible?
2. Under what circumstance (e.g. amount of funds, number of recipients) would you be able to expand
If you have full market coverage already do not complete this question.  
	

	3. Scaling up
	Do you have any plan to expand or scale up your business 
	




	Section 2.3. Operations   

	1. Mobilising (from signing an FWA to being ready to disburse funds) 
The supplier should submit a project plan for mobilisation of services.  
Key steps may include, e.g.: 
Collection of key information
Creation of accounts and sub-accounts
Beneficiary identification requirements
Delivery of required technology / infrastructure 
Activation of accounts/ cards

Where possible, provide examples of the internal controls your organisation performs under the different activities.

You can submit Standard Operating Procedures or Operations Manual to support this question.
	Activity 
	Detail (include any key requirements) 
	Who does this (SCI or Supplier or other e.g. regulator) 
	How long does it take? 

	2. 
	
	
	
	

	3. 
	
	
	
	

	4. 
	
	
	
	

	5. 
	
	
	
	

	6. 
	
	
	
	

	7. 
	
	
	
	

	8. 
	
	
	
	

	9. 
	
	
	
	

	10. 
	
	
	
	

	11. 
	
	
	
	

	12. 
	
	
	
	

	13. 
	
	
	
	

	14. Distributing (SCI transferring fund to the supplier through to recipients getting their entitlement (money, voucher) 
The supplier should submit a project plan for fund disbursement. 
This plan should cover steps from when mobilisation is complete, and we are preparing for our first fund transfer until the beneficiaries have received funds).  
This project plan will be scored based on its completeness, how clear the explanation of each step is and whether the timelines seem realistic.  
Where possible, provide examples of the internal controls your organisation performs under the different activities.

You can submit Standard Operating Procedures or Operations Manual to support this question.
	Activity 
	Detail (include any key requirements) 
	Who does this (SCI or Supplier or other e.g. regulator) 
	How long does it take? 

	15. 
	
	
	
	

	16. 
	
	
	
	

	17. 
	
	
	
	

	18. 
	
	
	
	

	19. 
	
	
	
	

	20. 
	
	
	
	

	21. 
	
	
	
	

	22. 
	
	
	
	

	23. 
	
	
	
	

	24. 
	
	
	
	

	25. 
	
	
	
	

	26. 
	
	
	
	


[bookmark: _SECTION_4_–]
	Item
	Question
	Bidder Response 

	Section 2.3 Operations   

	27. Reporting 
	To what extent is SCI able to directly monitor and produce reports on the progress of distributions as they are occurring from your platform? Explain your organisation’s ability to monitor report and provide data to SCI about fund being disbursed, withdrawn or used. Please specify timeframes for this process
	

	28. Reconciliation and return
	How will the supplier reconcile and report to SCI the funds not withdrawn/ utilised and can those funds be returned to SCI. Explain the process and timeframes. 
	

	29. IT Security  
	If successful in initial evaluation, SCI will require you to complete an IT Security Assessment form – confirm this is acceptable. 
In addition, please confirm if you operate to any IT Security standards or regulations – provide details. 
	

	30. Data Protection
	Safeguarding beneficiary data is of utmost importance to SCI – advise what data protection standards or regulations you comply with and how you will safeguard data flows between your organisation/ agents and SCI
	

	31. Data management 
	Tell us about your payment and card management portal?

	

	32. Continuity plan
	Tell us about your business continuity plan in case things go worse.
	



	Item
	Question
	Bidder Response 

	Section 2.4 Sustainability

	1. Local business  
	Would you describe your organisation as “local” to the geographies listed in section 2.2 above? If so, demonstrate how you are a local business with reference to ownership structure?
	

	2. Financial inclusion 
	SCI values sustainable businesses that support local communities and people. Please explain how your organisation or services support the financial inclusion of vulnerable groups.    
	







SECTION 3 – COMMERCIAL QUESTIONS 30%

The supplier should submit in Section 3 a full breakdown of costs related to the services being proposed in Section 2.  Note – SCI as a non-for-profit organisation and we urge financial service providers to absorb, waive or minimise fees wherever possible to support the communities in which you operate. 

	Section 3.1 – Cost Proposal 

	1. Supplier should submit all costs related to account set-up, card/account issuance, funds transfer, cash-out, project management, reporting or any other fees related to the services being provided.
Note – supplier should include fees/costs to SCI and to recipients, whether they are being charge by your organisation or agents (if appropriate). 
	Cost Item (e.g. card issuance, cash-out fee)
	Cost amount 
	Unit of Measure
	Comments

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	2. Volume Discounts/Pricing  
Supplier should indicate how pricing varies based on the volume of recipients/cash.  
	

	3. SCI will transfer to the supplier in BAM – convertible mark currency– confirm this is acceptable? 
	

	4. Confirm whether you are able to offer invoices to the services, you provide?
	

	5. Do you require SCI to pre-finance:
a) beneficiary funds AND/OR b) fees to you before you disburse funds to recipients?
	

	6. Confirm if prices are fixed for the duration of this FWA
	



[bookmark: _SECTION_5_–]SECTION 4 – BIDDER SUBMISSION CHECKLIST

	We, the Bidder, hereby confirm we have completed all sections of the Bidder Response Document:

	No
	Section
	Please Tick

	1.
	Section 1 – Essential Criteria
	

	2.
	Section 2 – Capability & Sustainability Questions
	

	3.
	Section 3 – Commercial Questions
	

	

	We, the Bidder, confirm we have uploaded all of the required information and supporting evidence:
(Please add any additional documents you are submitting in the table below)

	Section
	Required Document / Evidence
	Please Tick

	Essential Criteria Evidence
	Proof of legitimate business address
	

	
	Copy of tax registration number & certificate
	

	
	Copy of business registration certificate
	

	
	A copy of the license issued by the competent banking agency
	

	
	Copy of Data Protection Policy 
	

	
	Balance sheet for 2021,2020 and 2019
	

	
	
	

	Capability (and sustainability) Criteria Evidence
	Completed Bidder Response Document
	

	
	Supporting Financial Documents
	

	
	
	

	
	
	

	
	
	

	
	
	

	Commercial Criteria Evidence
	Completed Bidder Response Document
	

	
	
	

	
	
	

	
	
	

	

	We, the Bidder, hereby confirm we compliance with the following policies and requirements:

	Policy
	Policy / Document
	Signature

	Terms & Conditions of Bidding
	

	

	Terms & Conditions of Purchase (referred to in Section 1 Question 1)
	

	

	Child Safeguarding Policy
	

	

	Anti-Bribery & Corruption Policy
	

	

	Human Trafficking & Modern Slavery Policy
	

	

	Protection from Sexual Exploitation & Abuse
	

	

	Anti-Harassment, Intimidation & Bullying Policy
	

	

	IAPG Code of Conduct
	

	



 


	We confirm that Save the Children may in its consideration of our offer, and subsequently, rely on the statements made herein. 

	

Signature:
	

…………………………………………………..

	

Name:
	

…………………………………………………..

	

Title:
	

…………………………………………………..

	

Company:
	

…………………………………………………..

	

Date:
	

…………………………………………………..
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1. Terms &  Conditions of Bidding.pdf


1. Terms & Conditions of Bidding.pdf
TERMS AND CONDITIONS OF BIDDING

Definitions
In addition to the terms defined in the Cover Letter, in these Conditions, the following definitions apply:

(a) Award Criteria - the award criteria set out in the Invitation to Tender.
(b) Potential supplier - a person or organisation who bids for the tender.
(c) Conditions - the conditions set out in this 'Conditions of Tendering 'document.
(d) Cover Letter - the cover letter attached to the Tender Information Pack.
(e) Goods and/or Services - everything purchased by SCI under the contract.
® Invitation to Tender - the Tender Information, these Conditions, SCI’s Terms and Conditions of

Purchase, SCl's Child Safeguarding Policy, SCl's Anti Bribery and Corruption Policy and the IAPG Code of
Conduct.

(2 SCI - Save the Children International (formerly known as The International Save the Children
Alliance Charity), a charitable company limited by guarantee registered in England and Wales (company
number 03732267; charity number 1076822) whose registered office is at St Vincent House, 30 Orange
Street, London, WC2H 7HH.

(h) Specification - any specification for the Goods and/or Services, including any related plans and
drawings, supplied by SCI to the Supplier, or specifically produced by the Supplier for SCI, in connection with
the tender.

(i) Supplier - the party which provides Goods and/or Services to SCI.

The Contract

The contract awarded shall be for the supply of goods and/or services, subject to SCI’s Terms and
Conditions of Purchase (attached to these Conditions). SCI reserves the right to undertake a formal review
of the contract after twelve (12) months.

Late tenders
Tenders received after the Closing Date will not be considered, unless there are in SCI’s sole discretion
exceptional circumstances which have caused the delay.

Correspondence

All communications from Potential suppliers to SCI relating to the tender must be in writing and addressed
to the person identified in this Invitation to Tender. Any request for information should be received at least
5 days before the Closing Date, as defined in the Invitation to Tender. Where appropriate responses to
questions submitted by any Potential supplier will be circulated by SCI to all Potential supplier s to ensure
fairness in the process.

Acceptance of tenders

SCI may, unless the Potential supplier expressly stipulates to the contrary in the tender, accept whatever
part of a tender that SCI so wishes. SCl is under no obligation to accept the lowest or any tender.
Alternative offer

If the Potential supplier wishes to propose modifications to the tender (which may provide a better way to
achieve SCI’s Specification) these may, at SCl's discretion, be considered as an Alternative Offer. The
Potential supplier must make any Alternative Offer in a separate letter to accompany the Tender. SCl is
under no obligation to accept Alternative Offers.

Prices
Tendered prices must be shown as both inclusive of and exclusive of any Value Added Tax chargeable or any

similar tax (if applicable).

No reimbursement of tender expenses





Expenses incurred in the preparation and dispatch of the tender will not be reimbursed.

Non-Disclosure and Confidentiality

Potential suppliers must treat the Invitation to Tender, contract and all associated documentation (including
the Specification) and any other information relating to SCI’s employees, servants, officers, partners or its
business or affairs (the "Confidential Information”) as confidential. All Potential suppliers shall:
recognise the confidential nature of the Confidential Information;

respect the confidence placed in the Potential supplier by SCI by maintaining the secrecy of the Confidential
Information;

not employ any part of the Confidential Information without SCl's prior written consent, for any purpose
except that of tendering for business from SCI;

not disclose the Confidential Information to third parties without SCl's prior written consent;

not employ their knowledge of the Confidential Information in any way that would be detrimental or harmful
to SCI;

use all reasonable efforts to prevent the disclosure of the Confidential Information to third parties;

notify SCI immediately of any possible breach of the provisions of this Condition 9 and acknowledge that
damages may not be an adequate remedy for such a breach.

Award Procedure
SCI’s Procurement Committee will review the Potential suppliers and their tenders to determine, in
accordance with the Award Criteria, whether they will award the contract to any one of them.

Information and Record Keeping

SCI shall consider any reasonable request from any unsuccessful Potential supplier for feedback on its bid
and, where it is appropriate and proportionate to do so, provide the unsuccessful Potential supplier with
reasons why the bid was rejected. Where applicable, this information shall be provided within 30 business
days from (but not including) the date on which SCI receives the request.

Anti-Bribery and Corruption
All Potential suppliers are required to comply fully with SCI’s Anti-Bribery and Corruption Policy (attached
to these Conditions).

Child Protection
All Potential suppliers are required to comply fully with SCI’s Child Safeguarding Policy (attached to these
Conditions).

Human Trafficking and Modern Slavery
All Potential suppliers are required to comply fully with SCI’'s Human Trafficking and Modern Slavery Policy
(attached to these Conditions).

Exclusion Criteria

Any Potential supplier is required to confirm in writing that:
Neither it nor any related company to which it regularly subcontracts is insolvent or being wound up, is
having its affairs administered by the courts, has entered into an arrangement with creditors, has suspended
business activities, is the subject of proceedings concerning those matters, or are in any analogous situation
arising from a similar procedure provided for in national legislation or regulations;
Neither it nor a company to which it regularly subcontracts has been convicted of fraud, corruption,
involvement in a criminal organisation, any money laundering offence, any offence concerning
professional conduct, breaches of applicable labour law or labour tax legislation or any other illegal activity
by a judgment in any court of law whether national or international;





Neither it nor a company to which it regularly subcontracts has failed to comply with its obligations relating
to the payment of social security contributions or the payment of taxes in accordance with the legal
provisions of the relevant country in which it the Potential supplier operates.

Any Potential supplier will automatically be excluded from the tender process if it is found that they are
guilty of misrepresentation in supplying the required information within their tender bid or fail to supply the

required information.

Conflict of Interest / Non Collusion

Any Potential supplier is required to confirm in writing:

That it is not aware of any connection between it or any of its directors or senior managers and the
directors and staff of SCI which may affect the outcome of the selection process. If there are such
connections the Potential supplier is required to disclose them.

Whether or not there are any existing contacts between SCI, and any other Save the Children entity, and it
and if there are any arrangements which have been put in place over the last twenty four (24) months.
That it has not communicated to anyone other than SCI the amount or approximate amount of the tender.
That it has not and will not offer pay or give any sum of money commission, gift, inducement or other
financial benefit directly or indirectly to any person for doing or omitting to do any act in relation to the
tender process.

Assignment and novation
All Potential suppliers are required to confirm that they will if required be willing to enter into a contract on
similar terms with either SCI or any other Save the Children entity if so required.
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		CASH AND VOUCHER FRAMEWORK AGREEMENT

FINANCIAL SERVICES PROVIDER VERSION

Contract ref no: {SCI/**/***/*** (***)}



		OKVIRNI SPORAZUM ZA GOTOVINU I VAUČERE 

PRUŽATELJI FINANCIJSKIH USLUGA VERZIJA

Referentni broj sporazuma: {SCI/**/***/*** (***)}



		PARTIES: 

(1) Save the Children International, {insert name and address of office}, (“SCI”);

AND

(2) {INSERT FINANCIAL SERVICE PROVIDER NAME}, {insert address details} (the “Service Provider”).

(The Service Provider and SCI are together the “Parties” and each a “Party”).

		STRANE: 

(1) Save the Children International, {unijeti ime i adresu ureda}, (“SCI”);

I

(2) {UNIJETI NAZIV PRUŽATELJA FINANCIJSKIH USLUGA }, {unijeti podatke o adresi } (“Pružatelj usluga”).

(Pružatelj usluga i SCI se zajedničkim imenom nazivaju "Strane", a pojedinačno "Strana").



		RECITALS

(A) SCI is an International Non-Governmental Organisation (“INGO”) which delivers Cash and Voucher Assistance (“CVA”) Programmes to improve the lives of children across the world.  



(B) The Service Provider is a Financial Services Provider (“FSP”) such as a bank, financial institution, mobile network operator or telecoms provider and has agreed to supply to SCI physical or electronic (including mobile money) cash services on a call-off basis under the terms of this Agreement.

		UVODNE IZJAVE

(A) SCI je Međunarodna nevladina organizacija ("INGO") koja pruža pomoć kroz Programe gotovine i vaučera ("CVA") u cilju unaprjeđenja života djece širom svijeta. 



(B) Pružatelj usluga je Pružatelji financijskih usluga ("FSP") kao što su banke, financijske institucije, operateri mobilne mreže odnosno pružatelji usluga telekomunikacija koji su i sklopio je ugovor da pruža SCI fizičke ili elektronske (uključujući novac za usluge mobilne telefonije) gotovinske usluge na zbirnoj osnovi prema uvjetima ovog Sporazuma.



		TERMS AND CONDITIONS

		TRAJANJE I UVJETI



		Definitions

		1. Definicije



		1.1. In this Agreement unless the context otherwise requires

		1.1. U ovom Sporazumu, osim kada kontekst iziskuje drugačije, sljedeći termini imaju navedena značenja



		Affiliate

		Means country and programming offices of SCI from time to time, a list of which is found in SCI’s Annual Trustee Report: https://www.savethechildren.net/about-us/our-finances 

		Filijala

		Označava SCI urede u zemlji i programske urede, od vremena do vremena, čija se lista može naći u SCI Godišnjem izvještaju povjerenicima https://www.savethechildren.net/about-us/our-finances 



		Authorised Representative

		Means a representative from SCI authorised to make Payment Instructions as specified in a Scope of Work. 

		Ovlašteni predstavnik

		Označava predstavnika SCI koji je ovlašten za izdavanje Instrukcija za plaćanje u skladu sa navedenim u Obimu aktivnosti. 



		Agreement

		Has the meaning set out in Clause 1.2.

		Sporazum

		Ima značenje navedeno u Klauzuli 1.2.



		Beneficiary

		Means an individual or household selected to receive Cash transfers from time to time under a Programme and notified to the Service Provider by SCI.

		Korisnik

		Označava pojedinca ili domaćinstvo koje je odabrano da prima Gotovinske transfere od vremena do vremena u okviru Programa, i o kojima SCI obavijesti Pružatelja usluga.



		Beneficiary Funds

		Means the amount of funds to be transferred to the Beneficiaries as Cash.

		Sredstva beneficije

		Označava iznos sredstava koja će se Korisniku prebaciti kao gotovina.



		Business Day

		Means any day which is a business day in the country in which the relevant Programme is being implemented.

		Radni dan

		Znači svaki dan koji je radni dan u zemlji u kojoj se implementira odnosni Program.



		Cash

		Means electronic or physical cash or voucher transferrable to Beneficiaries by the FSP under a Programme, as agreed between the Parties under a Scope of Work.

		Gotovina

		Označava elektronsku ili fizičku gotovinu ili vaučer koji Pružatelj financijskih usluga (FSP) prenosi na Korisnike u skladu sa Programom, i dogovorom između Strana u okviru Obima aktivnosti.



		Charges

		Means the charges and/or service fees payable by SCI to the Service Provider for the Services as set out in Schedule 2 (Prices) and/or any Scope of Work.

		Naknade

		Označavaju troškove i/ili naknade za usluge koje SCI plaća Pružatelju usluga u skladu sa Rasporedom 2 (Cijene) i/ili Obimom aktivnosti.



		Confidential Information

		Means all confidential information (however recorded or preserved) disclosed by a Party or its employees, agents, consultants or subcontractors to the other Party whether before or after the date of this Agreement in connection with the Services, including but not limited to any technical or operational know-how, reports, specifications, processes, initiatives, or any documents, information and materials.

		Povjerljive informacije

		Označavaju povjerljive informacije (bez obzira na način njihovog evidentiranja ili čuvanja) koje otkrije neka od Strana odnosno njeni zaposlenici, zastupnici, konzultanti ili pod-ugovarači drugoj Strani, bilo prije ili nakon datuma ovog Sporazuma u vezi sa Uslugama, uključujući, ali ne ograničavajući se, na tehnička ili operativna znanja ("know-how"), izvještaji, specifikacije, procesi, inicijativi, odnosno svi dokumenti, informacije i materijali.



		Donor

		Means any organisation or person that donates funds to SCI from time to time for a Programme. 

		Donator

		Označava svaku organizaciju odnosno osobu koja donira sredstva SCI od vremena do vremena za ovaj Program. 



		Donor Currency

		Means the currency in which the Donor donates funds to SCI.

		Valuta Donatora

		Označava valutu u kojoj Donator donira sredstva SCI.



		End Date

		Means {insert end date of the framework contract}.

		Krajnji datum

		Znači{unijeti krajnji datum važenja okvirnog ugovora}.



		Equipment

		Means any equipment provided by the Service Provider as part of the Services including but not limited to card readers, printers, or tablets.

		Oprema

		Označava opemu koju Pružatelju sluga pruža u okviru Usluga, uključujući, ali ne ograničavajući se na čitače kartica, printere ili tablete.



		Force Majeure Event

		Means any substantial change of circumstances since the Programme began beyond the reasonable control of a Party and which makes that Party’s performance of its obligations under this Agreement impossible or so impractical as to be considered effectively impossible in the circumstances.

		Događaj "više sile"

		Označava svaku materijalnu promjenu okolnosti od početka Programa koja je izvan razumne kontrole Strane i koja dovodi do toga da izvršenje obaveza Strane iz ovog Sporazuma postane nemoguće ili toliko nepraktično da se smatra efektivno nemoguće u danim okolnostima.



		Intellectual Property Rights

		Means patents, utility models, rights to inventions, copyright and neighbouring and related rights, trademarks and service marks, business names and domain names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair competition, rights in designs, database rights, rights to use, and protect the confidentiality of, confidential information (including know-how and trade secrets), and all other intellectual property rights, in each case whether registered or unregistered and including all applications and rights to apply for and be granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection which subsist or will subsist now or in the future in any part of the world.

		Prava intelektualnog vlasništva

		Označavaju patente, korisne modele, prava na izume, autorska prava i srodna i povezana prava, zaštitne znakove i znakove usluga, poslovni naziv i naziv domene, prava u trgovini i vanjskom izgledu proizvoda, goodwill i prava na tužbu za prezentiranje pod neispravnim imenom ili nefer konkurenciju, prava na dizajn, prava na baze podataka, prava na korištenje, zaštita povjerljivosti povjerljivih informacija (uključujući know-how i trgovinske tajne) i sva ostala prava intelektualnog vlasništva i uključujući sve zahtjeve i prava na zahtjeve i odobrenje, obnove ili produženje, i prava na pozivanje na prioritet, ta prava i sva slična odnosno ekvivalentna prava ili oblike zaštite koji se održavaju ili će se održavati sada ili u budućnosti u bilo kojem dijelu svijeta.



		Key Personnel

		Means any member of the Service Provider Team who is identified as being key in the relevant Scope of Work.

		Ključno osoblje

		Označava sve pripadnike Tima Pružatelja usluga koji je naznačen kao ključni u odgovarajućem Obimu aktivnosti.



		Mandatory Policies

		Means the policies listed in Clause 10.2, copies of have been provided by SCI to the Service Provider and/or are displayed in full at the following link: Mandatory Policies - English, as amended by notification to the Service Provider from time to time.

		Obavezujuće politike

		Označavaju politike navedene u Klauzuli 10.2, čije je kopije SCI dostavio Pružatelju usluga i/ili su u cjelini postavljene na sljedećoj poveznici: Obavezujuće politike, sa izmjenama putem obavijesti Pružatelju usluga od vremena do vremena.



		Merchant

		Means any vendor or merchant authorised by SCI to receive Beneficiary Funds as part of cash distributions and/or voucher schemes under a Programme.

		Trgovac

		Označava sve prodavače i trgovce koje SCI ovlasti da preuzmu Sredstava beneficije kao dijela shema distribucije i/ili vaučera u okviru Programa.



		Payment Instruction

		Means an instruction made by an Authorised Representative to transfer Beneficiary Funds.

		Instrukcije za plaćanje

		Označava instrukcije koje da Ovlašteni predstavnik za prenošenje Sredstava beneficije.



		Personal Data

		Means information which relates to an identified or an identifiable individual (data subject) as more particularly defined by operation of any applicable Privacy Laws.

		Osobni podaci

		Znače informacije koje se odnose na identificiranu osobu odnosno osobu koja se može identificirati (subjekat podataka), što se pobliže definira primjenom odnosnih zakona o privatnosti.



		Privacy Laws

		Means all privacy, security, data protection, direct marketing, and consumer protection privacy laws.

		Zakoni o privatnosti

		Označava sve zakone koji reguliraju privatnost, sigurnost, zaštitu podataka, direktni marketing i zaštitu privatnosti klijenata.



		Prohibited Party

		Means an individual or entity that is proscribed or designated on an official government, EU or UN sanctions list for direct or indirect involvement in any activity, including but not limited to terrorism, on behalf of a sanctioned country. 

		Zabranjena strana

		Označava sve pojedince ili subjekte koji su zabranjeni ili označeni od zvanične vlade, ili se nalaze na listi sankcija EU ili UN kao direktno ili indirektno umiješani u bilo kakvoj aktivnosti, uključujući, ali ne ograničavajući se na terorizam, u ime zemlje. 



		Programme

		Means a cash and voucher assistance programme for which SCI requires the delivery of the Services as defined in a Scope of Work.

		Program

		Označava program pomoći u gotovini ili vaučerima za koji SCI iziskuje pružanje Usluga u skladu sa definicijama iz Obima aktivnosti.



		Programme Manager(s)

		Means the key Programme contacts from SCI and from the Services Provider as defined in a Scope of Work.

		Menadžer(i) Programa

		Označavaju ključne kontakte Programa iz SCI i Pružatelja usluga u skladu sa definicijama iz Obima aktivnosti



		Sanctions and Export Control Laws

		Has the meaning given in Clause 10.7.

		Sankcije i zakoni o kontroli izvoza

		Ima značenje navedeno u Klauzuli 10.7.



		Scope of Work 

		Means a document identified as a Scope of Work, each with a unique identification number, describing the Services required by SCI from time to time for a Programme and agreed by the Parties for the purpose of this Agreement (as amended from time to time in accordance with this Agreement). A template form is set out in Schedule 3 (Form of Scope of Work).

		Obim Aktivnosti 

		Označava dokument koji se naziva Obim aktivnosti, sa svojim jedinstvenim identifikacijskim brojem, u kojemu su opisane Usluge koje SCI traži od vremena do vremena u okviru Programa i o kojima su Strane postigle sporazum u svrhe ovog Sporazuma (sa izmjenama od vremena do vremena u skladu sa ovim Sporazumom). Predložak obrasca je naveden u Rasporedu 3 (Obrazac Obima aktivnosti).



		Service Levels

		Means the service levels described in the Agreement.

		Nivoi usluga

		Označava nivo usluga koji je opisan u ovom Sporazumu.



		Service Provider Team

		Means the Service Provider’s employees, consultants, agents, suppliers and subcontractors involved in the performance of the Services from time to time.

		Tim Pružatelja usluga

		Označava zaposlenike, konzultante, zastupnike, dobavljače i pod-izvođače Pružatelja usluga koji su uključeni u pružanje Usluga od vremena do vremena.



		Services

		Means the services outlined in Schedule 1 (Available Services) that the Service Provider has been appointed under the Agreement to supply on a call-off basis, and which SCI or its Affiliates may order using a Scope of Work form.

		Usluge

		Označavaju usluge navedene u Rasporedu 1 (Dostupne usluge) za koje je Pružatelj usluga odabran da pruža po pozivu u skladu sa Sporazumom, a koje je SCI odnosno njegove Filijale mogu na osnovu obrasca Obima aktivnosti.



		Software

		Means any software applications or platforms used and/or made available to SCI as part of the Services, including but not limited to any payment platform or online portal used to register Beneficiaries, receive and make transfers.

		Software

		Označava sve softverske aplikacije odnosno platforme koje koriste i/ili su dostupne SCI u okviru Usluga, uključujući, ali se ne ograničavajući na platne platforme ili online portal koji se koristi za registraciju Korisnika i primanje i slanje transfera.



		Start Date 

		Means {insert start date of the Agreement}.

		Datum početka 

		Znači{unijeti krajnji datum početak primjene Sporazuma}.



		Transaction Currency

		Means the currency of Beneficiary Funds which shall be the official currency of the country(ies) in which the Programme is being or shall be implemented, or the currency otherwise specified by SCI.

		Valuta transakcije

		Označava valutu Sredstava beneficije koji će biti zvanična valuta zemlje (zemalja) u kojima se program primjenjuje ili će se primjenjivati, odnosno valuta koju specificira SCI.



		1.2 This Agreement, as may be amended from time to time, comprises:

(a) The terms and conditions herein, which contain the general provisions applicable to the entire Agreement including but not limited to the Mandatory Policies (the “Terms and Conditions”);

(b) The Scope(s) of Work, which sets out specific provisions applicable to each supply of Services in respect of a particular SCI Programme including but not limited to any Donor conditions; and

(c) Any other appendices and attachments to the documents above (together the “Agreement”). 

		1.2 Ovaj Sporazum, sa izmjenama od vremena do vremena, obuhvaća:

(a) Ovdje navedene odredbe i uvjete, koji sadrže opće odredbe koje se primjenjuje na Sporazum u cjelini, uključujući, ali ne ograničavajući se, na Obavezujuće politike ("Odredbe i uvjeti").

0. Obim(i) aktivnosti, gdje se specificiraju odredbe koje se odnose na svako Pružanje usluga u odnosu na neki određeni SCI program, uključujući, ali ne ograničavajući se, na sve eventualne uvjete Donatora; i

0. Svi drugi prilozi i dodaci na gore navedene dokumente 

(zajednički naziv "Sporazum").



		1.3 In the case of inconsistency or conflict between the documents listed in Clause 1.2 above then the Scope of Work shall take precedence over the Terms and Conditions and other appendices, and the Terms and Conditions shall take precedence over the other appendices.

		1.3 U slučaju nedosljednosti ili sukoba između dokumenata navedenih u Klauzuli 1.2 gore, Obim aktivnosti će imati prevagu u odnosu na Odredbe i uvjete i druge priloge, a Odredbe i uvjeti će imati prevagu u odnosu na druge priloge.



		1.4 In this Agreement unless the context otherwise requires: 

references to a regulation shall include any regulation, rule, official directive, request or guideline (whether or not having the force of law but if not having the force of law, which is generally complied with by those to whom it is addressed) of any governmental or intergovernmental or supranational body, agency, department or of any regulatory, self-regulatory or other authority or organisation; 

a reference to a law shall be to such law as it is in force for the time being, taking account of any amendment, extension, application or re-enactment and includes any subordinate legislation for the time being in force made under such law; 

references to a person shall include any individual, firm, body corporate (wherever incorporated), government, state or agency of a state or any joint venture, association, partnership, works council or employee representative body (whether or not having separate legal personality);

references to a “Party” or “SCI” shall be interpreted to include an Affiliate in the context of a provision relating to a Scope of Work between the Service Provider and an Affiliate;  

words in the singular shall include the plural and words in the plural shall include the singular;

a reference to a Recital, Clause, Schedule, Annex or to an Appendix shall be a reference to a recital to, clause of, schedule to, annex to or appendix to, this Agreement, unless otherwise expressly provided; and 

headings are for ease of reference only.

		1.4 U ovom Sporazumu, osim kada kontekst iziskuje drugačije, sljedeći termini imaju navedena značenja: 

reference na propise će se odnositi na sve propise, pravila, zvanične uredbe, zahtjeve ili smjernice (bez obzira imaju li zakonsku snagu ili ne, ali ako nemaju zakonsku snagu, da ih se općenitu pridržavaju oni na koje se odnose) bilo kojeg vladinog ili međuvladinog ili nadnacionalnog tijela, agencije, odjela, ili bilo kojeg regulatornog, samo-regulatornog ili drugog autoriteta ili organizacije;

reference na zakon odnose se na zakon koji je na snazi u danom trenutku, uz uvažavanje svih izmjena, dopuna, primjena ili ponovno usvajanja, i uključuje sve niže propise koji su na snazi u danom trenutku u skladu sa tim zakonom;

reference na osobe će uključivati sve pojedince, firme, korporacije (bez obzira na to gdje im je sjedište), vlade, države ili agencije države, ili bilo koje zajedničko ulaganje, udruženje, partnerstvo, radno vijeće ili radničko predstavničko tijelo (bez obzira da li se smatra posebnom pravnom osobom ili ne);

Reference na "Stranu" odnosno "SCI" podrazumijevaju i Filijale u kontekstu odredbe koja se odnosi na Obim aktivnosti između Pružatelja usluga i Filijale;  

riječi u jednini podrazumijevaju i množinu, a riječi u množini podrazumijevaju i jedninu;

referenca na Uvodne izjave, Klauzule, Raspored, Dodatak ili Prilog se smatraju reference na uvodne izjave, klauzule, raspored i dodatak ili prilog ovom Sporazumu, ako nije izričito propisano drugačije; i 

podnaslovi su navedeni samo zbog lakšeg snalaženja.



		Commencement and duration 

2.1 This Agreement shall commence from the Start Date and shall continue until the End Date, unless the Agreement is terminated earlier in accordance with this Agreement

		2. Početak i trajanje 

2.1  Ovaj Sporazum počinje važiti od Datuma početka, i nastavljat će se do Datuma završetka, osim ako ne dođe do ranijeg raskida u skladu sa ovim Sporazumom



		Scopes of Work

SCI may purchase any of the Services by agreeing a Scope of Work with the Service Provider. The Parties will use reasonable efforts to agree a Scope of Work within the timescales required by the relevant Programme.

The Service Provider will provide the Services from the date set out in the Scope of Work in accordance with its terms and the terms of this Agreement.

The Parties acknowledge that the Service Provider has not been appointed on an exclusive basis to supply the Services and that SCI may purchase Services from any other third party and/or perform any part of the Services itself. SCI shall have no obligation to purchase a minimum quantity Services during the term and at its sole discretion may determine not to purchase any Services at all.

		3. Obim Aktivnosti

0. SCI može kupiti bilo koju od Usluga tako što dogovori Obim aktivnosti sa Pružateljima usluga. Strane će primijeniti razumne napore da dogovore Obim aktivnosti u rokovima koje predviđa relevantni Program.

Pružatelj usluga će pružiti Usluge od datuma navedenog u Obimu aktivnosti u skladu sa odredbama i uvjetima ovog Sporazuma.

Strane su svjesne da Pružatelj usluga nije odabran kao isključivi pružatelj usluga, i da SCI može kupovati usluge od bilo koje treće strane i/ili sam obavljati bilo koji dio Usluga. SCI nema obavezu kupovine minimalne količine Usluga tokom trajanja Sporazuma, i  može odlučiti da ne kupi ništa od usluga isključivo po vlastitom nahođenju. 



		Service Provider Obligations

The Service Provider warrants, represents and agrees that:

4.1.1 it shall provide the Services in accordance with the terms of this Agreement including the relevant Scope of Work(s);

4.1.2 it shall provide the Services in accordance with applicable laws, including the laws of the country(ies) in which the Programme is being or shall be implemented;

4.1.3 it shall perform the Services with the best care, skill and diligence in accordance with best practice in the Service Provider’s industry;

4.1.4 it shall co-operate with SCI in all matters relating to the Services, and comply with SCI’s instructions;

4.1.5 it shall obtain and maintain during the term of this Agreement all necessary licences, consents and/or approvals necessary to provide the Services, including registration and licensing by the relevant regulatory body/ies and comply with all relevant laws in relation to the Services;

4.1.6 it shall put in place internal controls and monitoring systems which are in line with the requirements of the relevant local regulatory body/ies to monitor the Services (including “know your customer” checks where required);

4.1.7 it shall allocate sufficient and high-quality resources to the Services to enable it to comply with its obligations under this Agreement, including Key Personnel where required by SCI; 

4.1.8 it shall promptly inform SCI of the absence (or anticipated absence) of, or any changes in, any member of the Key Personnel and not make any changes to Key Personnel without giving SCI prior written notice;

4.1.9 it shall fully co-operate with SCI in relation to any tender or re-tender process which may, at the option of SCI, be carried out at any time in relation to the supply of any of the Services;

4.1.10 it shall not enter into any contract, make any promises, representations, warranties or guarantees on behalf of SCI except with the express written authority of SCI;

4.1.11 it shall not knowingly infringe the rights of any third party or cause SCI to infringe any such rights;

4.1.12 it shall not intentionally do, or omit to do, anything which may cause SCI to lose any licence, authority, consent or permission on which it relies for the purpose of conducting its business;

4.1.13 none of its directors or officers or any of the employees of the Service Provider to the best of its knowledge has any interest in any supplier or potential supplier of SCI or is a party to, or otherwise interested in, any transaction or arrangement with SCI; 

4.1.14 in all correspondence and other dealings directly or indirectly in relation to a Programme, it shall clearly indicate that it is a service provider for SCI and is not acting as an agent of SCI; 

4.1.15 it shall not, and shall procure that its employees shall not, accept any commission, gift, inducement or other financial benefit from any supplier or potential supplier of SCI;  

4.1.16 it and all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors, are not themselves, and are not or owned or controlled by any party that is, targeted by any Sanctions and Export Control Laws; 

4.1.17 it is not aware of, and does not have any reason to suspect, any breach of Clause 10.6 and it is not aware and does not have any reason to suspect that performance of this Agreement would put either party at risk of breaching any Sanctions and Export Control Laws; and  

4.1.18 it shall inform SCI immediately if it becomes aware of any changes that would cause a potential breach of this Clause 4.1.

		4. Obaveze Pružatelja usluga

0. Pružatelj usluga garantira, zastupa i prihvaća da:

4.1.1. će pružiti Usluge u skladu sa uvjetima ovog Sporazuma, uključujući odgovarajući Obim Aktivnosti; 

4.1.2 će pružati Usluge u skladu sa odnosnim zakonima, između ostalog zakonima zemlje (zemalja) u kojima se Program realizira ili će se realizirati;

4.1.3 će pružati Usluge uz maksimalnu brigu, vještinu i posvećenost, u skladu sa najboljima praksama u industriji u kojoj posluje Pružatelj usluga;

4.1.4 će surađivati sa SCI u svim pitanjima koja se odnose na Usluge, i postupati u skladu sa uputama SCI;

4.1.5 će dobiti i održavati važećim tokom trajanja ovog Sporazuma sve potrebne licence, odobrenja i/ili dozvole potrebne za pružanje Usluga, uključujući registraciju i licenciranje od strane regulatornog tijela (odnosno više njih) i pridržavati se svih relevantnih zakona koji se odnose na Usluge;

4.1.6 će uspostaviti sisteme interne kontrole i monitoringa koji su u skladu sa zahtjevima relevantnog lokalnog tijela (odn. više njih) u cilju praćenja Usluga (uključujući i provjere "poznavanja klijenata" kad je potrebno);

4.1.7 će alocirati dovoljno kvalitetnih resursa za Usluge koji će mu omogućiti da ispoštuje svoje obaveze iz ovog Sporazuma, uključujući Ključno osoblje koje traži SCI; 

4.1.8 će bez odlaganja informirati SCI o odsustvu (ili očekivanom odsustvu), kao i svim promjenama Ključnog osoblja, i neće vršiti zamjene Ključnog osoblja bez prethodnog upućivanja pismene obavijesti SCI;


4.1.9  će u potpunosti surađivati sa SCI u vezi sa svakim postupkom tendera ili ponovljenog tendera koji bi mogao, po mišljenju SCI, biti proveden u bilo kojem trenutku u vezi sa pružanjem bilo koje od Usluga;  


4.1.10 neće sklopiti ugovor, dati obećanja, predstavke, garancije ili uvjeravanja u ime SCI, osim uz izričito pismeno odobrenje SCI;

4.1.11 neće svjesno ugroziti prava bilo koje treće strane, ili dovesti do toga da SCI ugrozi ta prava;

4.1.12 neće namjerno učiniti, odnosno propustiti činjenje, bilo kakvu radnju koja bi mogla dovesti do toga da SCI izgubi licencu, ovlaštenje, pristanak ili dopuštenje na koje se oslanja kod obavljanja svoje djelatnosti;

4.1.13 nitko od direktora ili zaposlenika Pružatelja usluga, koliko znaju, nema nikakav interes u nekom dobavljaču ili potencijalnom dobavljaču SCI ili je strana, odnosno na drugi način ima interesa u bilo kojoj transakciji ili aranžmanu sa SCI; 

4.1.14 u cjelokupnoj korespondenciji i drugim odnosima, izravnim i neizravnim, vezanim za Program, jasno će naglasiti da su pružatelj usluga za SCI, a ne da postupa kao zastupnik SCI; 

4.1.15 neće, i pobrinut će se da njegovi zaposleni ne prihvate nikakve provizije, darove, poticaje ili drugu financijsku korist od bilo kojeg dobavljača ili potencijalnog dobavljača SCI;  

4.1.16 on i svi njegovi direktori, zvaničnici, zaposleni, povezane strane, zastupnici, dobavljači i ugovarači, nisu sami, i nisu pod kontrolom bilo koje strane na koju se odnose bilo kakve Sankcije odnosno Zakoni o kontroli izvoza; 

4.1.17 nije upoznat, i nema razloga da pretpostavi da je došlo do kršenja Klauzule10.6 i nije upoznat, i nema razloga da sumnja da bi provođenje ovog Sporazuma izložilo bilo koju od strana riziku kršenja bilo kojih Sankcija i Zakona o kontroli izvoza; i 

4.1.18 bez odlaganja će informirati SCI ako steknu saznanja o bilo kakvim promjenama koje bi mogle dovesti do potencijalnog kršenja ove Klauzule 4.1. 



		4.2. If the Service Provider provides Equipment as part of the Services, in addition to the obligations set out in Clause 4.1 the Service Provider shall ensure that the Equipment shall:

4.2.1 correspond with its description in the Scope of Work;

4.2.2 be of the highest quality and fit for any purposes set out in the Agreement; 

4.2.3 be free from defects in design, material, workmanship and installation; 

4.2.4 be delivered on the date and to the place stated in the Scope of Work and title and risk shall pass on completion of the physical transfer of the Equipment from the Service Provider or its agents to SCI or its agents; and

4.2.5 not be accepted by SCI until SCI has had reasonable time to inspect the Equipment following delivery.

		4.2 Ukoliko Pružatelj usluga daje i Opremu u okviru Usluga, osim obaveza navedenih u Klauzuli 4.1, Pružatelj usluga će se pobrinuti da Oprema:

4.2.1 odgovara opisu iz Obima aktivnosti;

4.2.2 zadovoljavaju najviše uvjete kvalitete i odgovaraju namjeni navedenoj u Sporazumu; 

4.2.3 nemaju defekte u dizajnu, materijalu, izvedbi i instalaciji;

4.2.4 isporučuju se na datum i na mjesto navedeno u Obimu aktivnosti, a vlasništvo i rizik prelaze na završetak fizičkog prebacivanja Opreme od Pružatelja usluga odnosno njegovih zastupnika na SCI odnosno njegove zastupnike; i

4.2.5 neće biti prihvaćene od strane SCI dok SCI ne bude imao dovoljno vremena da pregleda isporučenu Opremu nakon isporuke.



		4.3 If the Service Provider provides Software as part of the Services, in addition to the obligations set out in Clauses 4.1 i/ili 4.2 the Service Provider shall ensure that:

4.31 the Software is secure and complies with all functionality, performance, capacity, uptime and other requirements set out in documentation provided by the Service Provider to SCI; 

4.3.2 it will promptly and at no cost to SCI rectify any issue which arises as a result of a problem with the security or operation of the Software; and

4.3.3 where applicable, it will have in place robust technical controls and operational protocols so that only persons properly authorised by SCI within the Service Provider’s platform can make a Payment Instruction.

		4.1.19 Ukoliko Pružatelj usluga daje i Software u okviru Usluga, osim obaveza navedenih u Klauzulama 4.1, i/ili 4.2, Pružatelj usluga će se pobrinuti da:

4.1.20 je Software siguran i zadovoljava zahtjeve funkcionalnosti, performansi, kapaciteta, trajanja neprekidnog rada i druge uvjete navedene u dokumentaciji koju SCI dostavi Pružatelju usluga; 

4.1.21 bez odlaganja, i bez troškova za SCI, će ispraviti sve probleme koji se pojave kao posljedica ugrožene sigurnosti ili rada Softwaea; i

4.1.22 gdje se to može primijeniti, imat će spremne robusne tehničke kontrole i operativne protokole tako da samo osobe koje ovlasti SCI mogu putem platforme Pružatelja dati Instrukcije za plaćanje.



		5 Service Performance and Service Levels

5.1 The Service Provider shall ensure that the Services meet or exceed the Service Levels at all times. 

5.2 The Service Provider shall report on its performance against the Service Levels as set out in the Scope of Work and/or as instructed by SCI from time to time. 

5.3 The Parties shall carry out regular reviews of the framework relationship and supply of Services at a frequency agreed by the Parties. 

5.4 Service review meetings may also be held for Services in respect of a specific Programme according to the frequency set out in a Scope of Work. 

		1 Izvršenje usluga i nivo usluga

1.1 Pružatelj usluga će se pobrinuti da Usluge u svakom trenutku zadovoljavaju ili su kvalitetnije od Nivoa usluga. 

1.2 Pružatelj usluga će podnositi izvještaj o izvršenju u odnosu na Nivo usluga navedenih u Obimu aktivnosti, odnosno instrukcije koje od vremena do vremena izda SCI. 

1.3 Strane će povoditi redovne revizije okvirnog odnosa i pružanja Usluga, po učestalosti koje se dogovore između Strana. 

1.4 Sastanci za reviziju Usluga se mogu održati i u odnosu na specifični Program, onoliko često koliko se navodi u Obimu aktivnosti. 



		6 Beneficiary Funds and Account Management

6.1 The Parties shall agree in the Scope(s) of Work a process and timetable for how Beneficiary Funds will be transferred to Beneficiaries and/or Merchants. The Service Provider agrees to transfer Beneficiary Funds in the manner and within the timescales described in the relevant Scope of Work. The Service Provider further agrees that if a dispute (other than a dispute relating to non-payment of Beneficiary Funds) arises with a Merchant in connection with the Services under this Agreement, the Service Provider shall engage directly with the Merchant to defend or settle any such dispute. 

6.2 At all times, the Service Provider shall comply in full with any Payment Instruction.

6.3 At all times and for all stages of the distribution, SCI shall have visibility of the end-to-end transfer of Beneficiary Funds from SCI to the Beneficiary and/or Merchants that accurately reflects all transactions via the Software, regular reporting, up-to-date bank account statements or in other manner and format agreed by the Parties.

6.4 The Service Provider shall ensure that it, its agents, subcontractors and distribution network have sufficient liquidity to provide the Services in accordance with the Agreement.

		2 Sredstva beneficija i Upravljanje računima 

2.1 Strane će se dogovoriti o Obimu aktivnosti o procesu i rokovima prebacivanja Sredstava beneficije Korisnicima odnosno Trgovcima. Pružatelj usluga se slaže da prenese Sredstva beneficije na način i u rokovima navedenim u odgovarajućem Opisu aktivnosti. Dalje, Pružatelj usluga se slaže da će u slučaju pojave sporova (osim sporova koji se odnose na neplaćanje Sredstava beneficije) sa Trgovcem u vezi sa Uslugama iz ovog Sporazuma, Pružatelj usluga raditi direktno sa Trgovcem da odbrani ili riješi svaki takav spor. 


2.2 U svakom trenutku, Pružatelj usluga će u cjelini postupiti po Instrukciji za plaćanje.

2.3 U svakom trenutku i u svakoj fazi distribucije, SCI će imati mogućnost da vidi prenos Sredstava beneficije od početka do kraja, od SCI do Korisnika i/ili Trgovca koji tačno odražava sve transakcije putem Softwarea, redovnih izvještaja, ažurnih bankovnih izvještaja ili na drugi način i u drugom obliku koje dogovore Strane.

2.4 Pružatelj usluga će se pobrinuti da on, njegovi zastupnici, pod-izvođači i distributivna mreža imaju dovoljnu likvidnost da mogu pružati Usluge u skladu sa ovim Sporazumom.



		2.5 In all cases, if SCI is required to first transfer an amount of Cash due to be transferred as Beneficiary Funds to an account in the name of a Service Provider, the Service Provider undertakes to ensure at all times that:

2.5.1 the account will be titled to SCI and clearly labelled as an account for “Funds Held in Trust”, or any other label instructed by SCI;

2.5.2 the account will be set-up to only receive funds from SCI or funds linked to SCI’s Programmes, and there will be no comingling in that account of SCI’s funds with funds belonging to the Service Provider or any other third party; and

2.5.3 any funds which are Beneficiary Funds and transferred into the account will be held in trust by the Service Provider and the Service Provider will take all reasonable steps to protect the Beneficiary Funds from claims of the Service Provider’s general (whether secured or unsecured) creditors in the event of its insolvency.

2.6 The Service Provider shall under no circumstances have any recourse to Beneficiary Funds to:

2.6.1 satisfy any liability of SCI to the Service Provider;

2.6.2 satisfy any liability of the Service Provider or its Affiliates to any third party; or

2.6.3 for any purpose other than discharging its obligations to SCI under the Agreement. 

2.7 The Service Provider agrees that it shall immediately reclaim and remit any reclaimed Beneficiary Funds to an account specified by SCI that: 

2.7.1 have been transferred to a person other than a Beneficiary and/or Merchant as described in a Payment Instruction; or 

2.7.2 are paid in excess of what is required to be paid; or

2.7.3 6.7.3 have not been paid in accordance with a Payment Instruction; or

2.7.4 as otherwise instructed by SCI, including but not limited to where the Service Provider provides SCI with any materially misleading or inaccurate information.

2.8 The Service Provider agrees that it shall reclaim and remit any Beneficiary Funds to an account specified by SCI which are unclaimed by a Beneficiary at the end of the Programme or by any other period specified in a Scope of Work when requested by SCI and/or as otherwise agreed in a Scope of Work.

2.9 The Parties agree that no Charges are payable by SCI to the Service Provider in respect of transactions described in Clause 6.7 and that without prejudice to SCI’s other rights and remedies, the Service Provider shall promptly repay any Charges paid by SCI to the Service Provider in advance in respect of such transactions.

2.10 The Service Provider acknowledges and agrees that SCI may, at any time, instruct the Service Provider to increase or reduce the number of Beneficiaries and/or increase or reduce the amount of Transaction Currency to be provided to Beneficiaries and the Service Provider shall make such adjustments in the timescales agreed with SCI. The Service Provider shall report such adjustments to SCI in accordance with Clause 6.3

		6.5 U svim slučajevima, ako SCI treba prvo prebaciti neki iznos Gotovine koja služi za isplatu Sredstava beneficije na račun u ime Pružatelja usluga, Pružatelj usluga se obavezuje da će u svakom trenutku osigurati:

6.5.2 da je račun u ime SCI, i jasno označen kao "sredstva koja su trust sredstva" ili neki drugi naziv koji navede SCI;

6.5.3 račun će biti tako uspostavljen da se na njega uplaćuju samo sredstva SCI odnosno sredstva povezana sa SCI Programima, i da se neće miješati sredstva SCI i sredstva koja pripadaju Pružatelju usluga odnosno bilo kojoj trećoj strani; i

6.5.4 sva sredstva koja čine Sredstva beneficije i koja su prebačena na račun će Pružatelj usluga držati kao trust fond (zakladu), i Pružatelj usluga će poduzeti sve razumne korake da zaštiti Sredstva beneficije od potraživanja ostalih vjerovnika (osiguranih ili neosiguranih) u slučaju njegove nesolventnosti.

6.6 Pružatelj usluga ni u kojim okolnostima neće koristiti Sredstva beneficije za:

6.6.2 ispunjavanje bilo kakvih obaveza SCI prema Pružatelju usluga;

6.6.3 ispunjavati bilo kakvu obavezu Pružatelja usluga ili njegovih Filijala prema trećim stranama; niti

6.6.4 za bilo koju svrhu osim svrhu ispunjenja obaveza prema SCI u skladu sa ovim Sporazumom. 

6.7 Pružatelj usluga se slaže da će bez odlaganja potraživati i prebaciti sva potraživana Sredstva beneficije na račun koji odredi SCI, a koja su: 

6.7.2 bila prebačena osobi koja nije Korisnik i/ili Trgovac u skladu sa navedenim u Instrukcijama za plaćanje; ili 

6.7.3 su isplaćena u većem iznosu od potrebnog; ili

6.7.4 nisu isplaćena u skladu sa Instrukcijama za plaćanje; ili

6.7.5 prema drugim instrukcijama SCI, uključujući, ali se ne ograničavajući na to kada Pružatelj usluga dostavi SCI bilo kakve informacije koje su materijalno netačne ili dovode u zabludu.



6.8 Pružatelj usluga se slaže da će povratiti i prebaciti  sva Sredstva beneficije na račun koji navede SCI koja ostanu nepotraživana od strane Korisnika po okončanju Programa, odnosno u drugom roku koji je utvrđen u Obimu aktivnosti kada to zatraži SCI i/ili u skladu sa Obimom aktivnosti.

6.9 Strane se slažu da SCI nije dužan plaćati nikakve Naknade Pružatelju usluga u vezi sa transakcijama opisanim u Klauzuli 6.7, i da će, uvažavajući sva druga prava i lijekove koji stoje na raspolaganju SCI, Pružatelj usluga bez odlaganja vratiti sve Naknade koje je SCI platio Pružatelju usluga unaprijed u vezi sa tom transakcijom.

6.10 Pružatelj usluga prima na znanje i slaže se da SCI može, u bilo kojem trenutku, uputiti instrukciju Pružatelju usluga da poveća ili smanji broj Korisnika i/ili poveća ili smanji iznos Valute transakcije koja će se dostavljati Korisnicima, i da će Pružatelj usluga izvršiti korekcije u rokovima dogovorenim sa SCI. Pružatelj usluga će SCI-u dostaviti izvještaj o tim korekcijama u skladu sa Klauzulom 6.3.



		7 Purchasing Transaction Currency 

7.1 SCI will transfer Beneficiary Funds to and make payment to the Service Provider of Charges in Transaction Currency for all cash disbursements.

		3 Kupovina Valute transakcije 

3.1 SCI će prebaciti Sredstva beneficije Pružatelju usluga i izvršiti plaćanje Naknada u Valuti transakcije za sve gotovinske isplate.



		8 FX volatility and inflation

8.1 FX movements and/or inflation shall not affect the Charges agreed between the Parties in accordance with Clause 9. 

		4 Volatilnost deviznog kusa i inflacija

4.1 Kretanja deviznog kursa i/ili inflacija neće utjecati na Naknade dogovorene između Strana u skladu sa Klauzulom 9.



		9 Charges

9.1 In consideration of the provision of the Services by the Service Provider, SCI shall pay the Charges in accordance with the payment terms set out in Schedule 2 (Charges). The Service Provider shall not charge SCI any additional fees or charges, unless otherwise agreed in the relevant Scope of Work.   

9.2 The Service Provider shall provide SCI with an invoice and/or record of the Charges, on a regular basis as requested by SCI and agreed in the SOW. Each invoice must quote the relevant order number corresponding to that Scope of Work and be in the currency requested by SCI.

9.3 For Charges payable to the Service Provider, SCI shall withhold and deduct, if applicable, any withholding tax required by applicable local laws and provide the Service Provider with a certificate accordingly. The Service Provider shall be responsible for all other taxes imposed by applicable local laws on the payments made by SCI to the Service Provider. Each of the Parties shall notify the other if, in accordance with applicable local laws, tax is payable on the Beneficiary Funds.  

9.4 The Service Provider shall carry out a [weekly] reconciliation to identify any discrepancies in the transfer of Beneficiary Funds and payment of Charges. The Service Provider shall promptly resolve any discrepancies and repay to SCI any Beneficiary Funds and/or Charges owed, or otherwise deal with those Beneficiary Funds and/or Charges on the instructions of SCI. 



		5 Naknade

5.1 Uzimajući u obzir pružanje Usluga od strane Pružatelja usluga, SCI će platiti Naknade u skladu sa uvjetima plaćanja iskazanim u Rasporedu 2 (Naknade). Pružatelj usluga neće teretiti SCI ni za kakva dodatna davanja ili naknade, osim ako je drugačije dogovoreno u Obimu aktivnosti.   

5.2 Pružatelj usluga će redovno dostavljati SCI fakturu i/ili evidenciju Naknada, u skladu sa zahtjevima SCI i dogovorenom u Obimu aktivnosti. Svaka faktura mora navesti relevantni broj naloga koji odgovara tom Obimu aktivnosti, i biti izražena u valuti koju traži SCI.

5.3 Kada se radi o Naknadama koje se isplaćuju Pružatelju usluga, SCI će zadržati odnosno odbiti, ako je primjenjivo, sve poreze po odbitku koje propisuju primjenjivi domaći zakoni, i izdati Pružatelju usluga odgovarajuću potvrdu. Pružatelj usluga je odgovoran za sve ostale poreze u skladu sa primjenjivim lokalnim zakonima koji se naplaćuju na ostala plaćanja koja SCI izvrši prema Pružatelju usluga. Svaka Strana će obavijestiti drugu stranu ako, u skladu sa primjenjivim lokalnim zakonima, postoji obaveza plaćanja poreza na Sredstva beneficije.  

5.4 Pružatelj usluga će vršiti [sedmično] poravnanje u cilju identificiranja neslaganja u transferu Sredstva beneficije i plaćanju Naknada. Pružatelj usluga će bez odlaganja riješiti sva neslaganja i vratiti SCI-u sva Sredstva beneficije odnosno Nakade koje mu duguje, ili drugačije postupiti sa tim Sredstvima beneficija odnosno Naknada, u skladu sa instrukcijama SCI. 





		10 Compliance

10.1 The Service Provider, its suppliers and sub-contractors shall observe the highest ethical standards and comply with all applicable laws, statutes, regulations and codes (including environmental regulations and the International Labour Organisation’s international labour standards on child labour and forced labour) from time to time in force.

10.2 The Service Provider shall ensure that it, its employees, suppliers and sub-contractors are aware of, understand, and adhere to SCI’s: 

10.2.2 Child Safeguarding policy; 

10.2.3 Fraud, Bribery and Corruption policy and procedure; 

10.2.4 Human Trafficking and Modern Slavery policy;

10.2.5 Protection from Sexual Exploitation and Abuse (PSEA) policy

10.2.6 Anti-Harassment, Intimidation and Bullying policy,

(together, the “Mandatory Policies”), as may be updated from time to time.  

10.3 SCI reserves the right to provide training on the Mandatory Policies for members of the Service Provider Team who will have direct responsibility for delivering the Services. The Service Provider shall ensure those members of its Service Provider Team attend any such training.

10.4 The Service Provider, its suppliers and sub-contractors shall be subject to, and shall in relation to the Agreement act in accordance with, the IAPG Code of Conduct and any local or international standards which are applicable.

		6 Usklađenost

6.1 Pružatelj usluga, njegovi dobavljači i pod-ugovarači, će primjenjivati najviše etičke standarde i pridržavati se svih primjenjivih zakona, propisa, uredbi i kodeksa (uključujući propise o okolišu i standarde Međunarodne organizacije rada koji se odnose na rad djece i prinudni rad) koji su na snazi u danom trenutku.

6.2 Pružatelj usluga će se pobrinuti da se on, njegovi zaposleni, dobavljači i pod-ugovarači, upoznaju, da razumiju i da se pridržavaju SCI-ove: 

6.2.1 Politike zaštite djece;

6.2.2 Politike i procedura za situacije pronevjere, mita i korupcije; 

6.2.3 Politike o trgovini ljudima i modernom ropstvu;

6.2.4 Politike zaštite od seksualne eksploatacije i zlostavljanja (PSEA);

6.2.5 Politike protiv uznemiravanja, zastrašivanja i maltretiranja;


(pod zajedničkim nazivom "Obavezujuće politike"), zajedno sa njihovim povremenim izmjenama.  

6.3 SCI zadržava pravo pružanja obuke o Obavezujućim politikama pripadnicima Tima Pružatelja usluga koji će imati direktnu odgovornost za pružanje Usluga. Pružatelj usluga će se pobrinuti da ti pripadnici Tima Pružatelja usluga pohađaju te obuke.

6.4 Pružatelj usluga, njegovi dobavljači i pod-ugovarači će biti obavezani, i u odnosu na Sporazum će djelovati u skladu sa IAPG Kodeksom ponašanja, i svim lokalnim i međunarodnim standardima koji su relevantni.



		Fraud, bribery and corruption 

10.5. 1 The Service Provider shall (and will ensure that each member of its Service Provider Team shall) in connection with this Agreement:

10.5.1 comply with all applicable laws, statutes, regulations and codes relating to fraud, bribery and corruption; and

10.5.2 ensure that all funds associated with the Agreement (including but not limited to the Beneficiary Funds) are protected from all fraud, corruption, loss, misappropriation and misuse.

		Pronevjera, mito i korupcija 

10.5 Pružatelj usluga će sam (i pobrinut će se da svaki pripadnik Tima Pružatelja usluga) u vezi sa ovim Sporazumom:

10.5.1 poštuje sve primjenjive zakone, propise, uredbe i kodekse koji se odnose na pronevjeru, mito i korupciju; i

10.5.2 osigura da sva sredstva vezana za Sporazum (uključujući, ali ne ograničavajući se na Sredstva beneficije) budu zaštićena od pronevjere, korupcije, gubitka, protupravnog prisvajanja i zloupotrebe.





		Terrorism and money laundering

10.6 The Service Provider, and its suppliers and sub-contractors, shall not in any way:

10.6.1 engage in transactions with, or provide resources or support to armed groups, individuals and entities which are sanctioned, or individuals and organisations associated with terrorism or otherwise be involved directly or indirectly with terrorism;  

10.6.2 be involved directly or indirectly in the manufacture or sale of arms; 

10.6.3 have any business relations with governments for any war related purpose; 

10.6.4. transport any goods related to this Agreement together with any military equipment, where applicable; or

10.6.5. knowingly allow the Services and/or the Beneficiary Funds to be utilised for the purpose of directly or indirectly supporting terrorism, or transacting with Prohibited Parties or armed groups or those known or suspected to be associated with such parties.

		Terorizam i pranje novca

10.6 Pružatelj usluga, i njegovi dobavljači i pod-ugovarači, ni na koji način neće:

10.6.1 obavljati transakcije sa, ili pružati resurse ili podršku oružanim grupama, pojedincima i subjektima koji su pod sankcijama, odnosno pojedincima ili organizacijama povezanim sa terorizmom, ili na bilo koji drugi način biti povezani, direktno ili indirektno, sa terorizmom;  

10.6.2 biti uključeni, direktno ili indirektno, u prodaju oružja; 

10.6.3 stupati u bilo kakve poslovne odnose sa vladama u bilo kakve svrhe povezane sa ratom; 

10.6.4 vršiti transport bilo kakvih roba koje su povezane sa ovim Sporazumom zajedno sa bilo kakvom vojnom opremom; ili

10.6.5 svjesno dopustiti da se Usluge i/ili Sredstva beneficije koriste u svrhe pružanja direktne ili indirektne podrške terorizmu, niti obavljati transakcije sa Zabranjenim stranama ili oružanim grupama, ili onima za koje se zna ili sumnja da su povezani sa tim stranama.



		10.7 The Service Provider shall (and shall require that all of its directors, officers, employees, affiliates, agents, suppliers and subcontractors shall):

10.7.1 comply with all sanctions, export control, embargo, or similar laws, regulations, rules, measures, restrictions, restricted or designated party lists, licences, orders, or requirements, in force from time to time, including without limit those of the EU, the UK, the US and the UN (“Sanctions and Export Control Laws”), as applicable, and maintain policies and procedures designed to ensure continued compliance with such Sanctions and Export Control Laws;

10.7.2 obtain any licences, authorisations or permissions required under the Sanctions and Export Control Laws or other applicable laws that are required to export, import, supply, sell, transport, or broker any hardware, software, technology, support or assistance or service that is provided by or on behalf of the Service Provider under this Agreement (including, but not limited to, obtaining any required export licences required for the export of goods by or on behalf of the Service Provider to SCI or its agents at the relevant delivery address), and shall further inform SCI where any such hardware, software, technology, support or assistance or service provided is subject to controls or restrictions under the Sanctions and Export Control Laws and shall provide all relevant information that may be required by SCI to apply for or obtain any further licences, authorisations or permissions;

10.7.3 not make any funds or economic resources available, directly or indirectly, to or for the benefit of, any person or entity that is currently listed under or otherwise directly or indirectly targeted by any Sanctions and Export Control Laws (including any funds or economic resources paid by the Service Provider on behalf of SCI or received by the Service Provider from SCI in accordance with this Agreement);

10.7.4 the Service Provider must ensure that it provides to SCI the names and dates of birth of its key staff in order that SCI can screen these names against sanctions lists, using SCI’s third party screening provider. Before providing the names to SCI, the Service Provider must ensure that all its key staff have been informed that their names and dates of birth will be provided to SCI for screening using a third party provider, and, if necessary, the Service Provider has obtained their consent;

10.7.5 the Service Provider must ensure that it regularly checks its staff, suppliers and sub-contractors against sanctions lists and must immediately inform SCI of any apparent correlation; and

10.7.6 not do anything which would cause SCI to be in breach of any Sanctions and Export Control Laws (including but not limited to supplying items from country of origin which would mean that any conceivable supply or use of these items would be restricted under the Sanctions and Export Control Laws). 

10.8 No provision of this Agreement shall give rise to an obligation on either party that would constitute a breach of Council Regulation (EC) No 2271/96 (as amended) or other equivalent blocking or anti-boycott laws applicable from time to time.



		10.9 Pružatelj usluga će (i zahtijevat će da svi njegovi direktori, zvaničnici, zaposlenici, povezane strane, zastupnici, dobavljači i pod-ugovarači):

10.7.1 poštivati sve sankcije, kontrole izvozna, embarga i slične zakone, uredbe, propise, mjere, restrikcije, liste ograničenja ili određenih strana, licence, naloge ili uvjete koji su na snazi u danom trenutku, uključujući, ali ne ograničavajući se, na one koje proglase EU, UK, SAD ili UN ("Sankcije i Zakoni o kontroli izvoza"), koji se primjenjuju, i uspostaviti politike i procedure čiji je cilj osigurati kontinuirano poštivanje tih Sankcija i Zakona o kontroli izvoza;

10.7.2 ishoditi sve licence, odobrenja i dozvole propisane u skladu sa Sankcijama i Zakonima o kontroli izvoza, odnosno drugim primjenjivim zakonima, koje su potrebne za vršenje izvoza, uvoza, opskrbe, prodaje, transporta ili posredovanja u pružanju hardwarea, softwarea, tehnologije, podrške ili pomoći odnosno usluga koje se pružaju od strane ili u ime Pružatelja usluga prema ovom Sporazumu (uključujući, ali ne ograničavajući se, na sve propisane izvozne licence za izvoz roba od strane Pružatelja usluga ili SCI odnosno njegovih zastupnika na odgovarajuću adresu isporuke) kada su taj hardware, software, tehnologija, podrška ili pomoć odnosno pružene usluge podložne Sankcijama i Zakonima o kontroli izvoza, i dostavit će sve relevantne informacije koje može tražiti SCI da bi se prijavio ili dobavio bilo kakve druge licence, odobrenja ili dozvole; 

10.7.3 neće stavljati na raspolaganje bilo kakva sredstva ili ekonomske resurse, direktno ili indirektno, osobama ili subjektima, ili u korist bilo koje osobe ili subjekta koji se trenutno nalazi na listi ili na koje se odnose bilo kakve Sankcije ili Zakoni o kontroli izvoza (uključujući sva sredstva ili ekonomske resurse koje plaća Pružatelj usluga u ime SCI, ili koje Pružatelj usluga dobije od SCI u skladu sa ovim Sporazumom);

10.7.4 Pružatelj usluga se mora pobrinuti da SCI-u dostavi imena i datume rođenja ključnog osoblja kako bi SCI mogao usporediti ta imena sa listama sankcioniranih osoba, putem treće strane koja SCI-u pruža usluge provjere. Prije dostavljanja imena SCI-u, Pružatelj usluga se mora pobrinuti da je svo njegovo ključno osoblje informirano da će se njihova imena i datumi rođenja dostaviti SCI-u na provjeru preko treće strane, i, ako je potrebno, Pružatelj usluga će dobiti njihov pristanak;

10.7.5 Pružatelj usluga se mora pobrinuti za redovne provjere svojih zaposlenih, dobavljača i pod-ugovarača prema listama sankcija, i bez odlaganja obavijestiti SCI o svim korelacijama za koje se čini da postoje; i

10.7.6 neće učiniti ništa što bi dovelo do toga da SCI bude u situaciji da krši bilo kakve Sankcije ili Zakone o kontroli izvoza (uključujući, ali se ne ograničavajući, na nabavu roba iz zemlje porijekla koja bi značila da bi bilo kakva zamisliva isporuka ili upotreba tih roba bila ograničenja prema Sankcijama i Zakonima o kontroli izvoza). 

10.8 Odredbe ovog Sporazuma ni u kojem slučaju neće nametati obaveze bilo kojoj strani koje bi predstavljale kršenje Uredbe vijeća (EC) Br. 2271/96 (sa amandmanima) ili dugog ekvivalentnog instrumenta blokade, ili zakona protiv bojkota koji se primjenjuju u danom trenutku.





		Reporting and actions 

10.9 The Service Provider is and shall take reasonable steps (including but not limited to having in place adequate policies and procedures) to ensure it conducts its business (including its relationship with any contractor, employee, or other agent of the Service Provider) in such a way as to comply with the Mandatory Policies, and shall upon request provide SCI with information confirming its compliance.

10.10 The Service Provider shall (and will ensure that each member of the Service Provider Team shall) notify SCI as soon as it becomes aware of any breach, or suspected or attempted breach, of the Mandatory Policies, and shall inform SCI of full details of any action taken in relation to the reported breaches. Such breaches include, but are not limited to:

10.10.1 any forgery, fraud, misappropriation or diversion of funds, assets or resources;  

10.10.2 possible breaches of SCI’s Child Safeguarding Policy and SCI’s Modern Slavery and Human Trafficking Policy; 

10.10.3 any request or demand for any undue financial or other advantage of any kind received by the Service Provider or any member of the Service Provider Team in connection with the performance of the Agreement and/or any other incidences of bribery or corruption; and 

10.10.4 any link whatsoever between the Service Provider and/or any member of the Service Provider Team and any organisation or individual who may be perceived to be linked in any way to terrorism or who appears on any sanctions list, including but not limited to any detected, suspected or attempted: 

10.10.4.1. financial transaction or other dealing with a Prohibited Party or terrorised to be associated with such parties; and

10.10.4.2 diversion of assets, funds or resources to a Prohibited Party or terrorist group or those known or suspected to be associated with such parties. 

10.11 The Service Provider agrees to allow SCI employees, agents, professional advisers or other duly authorised representatives to inspect and audit all the Service Provider’s books, documents, papers and records and other information, including information in electronic format, and including information regarding the Service Provider’s current and former personnel and other relevant personal data held by the Service Provider, for the purpose of making audits, examinations, excerpts and transcriptions and for the purpose of verifying compliance with the requirements of Clause 10. The Service Provider agrees to the extension of such rights to duly authorised representatives of the European Commission, the European Court of Auditors and the European Anti-Fraud Office (OLAF), the United States Government, the Controller General of the United States and any other such representatives instructed by a donor organisation of SCI to carry an audit of the Service Provider’s operations. The Service Provider shall ensure that, it has informed each person whose personal data is being provided to/accessed by any person or entity pursuant to this Clause10, of the information shared and the purpose of sharing such data before providing/allowing access to the data and, where necessary, obtained such person’s consent.

		Izvještavanje i radnje 

10.9 Pružatelj usluga je, i poduzet će sve razumne korake (uključujući, ali ne ograničavajući se, na postojanje odgovarajućih politika i procedura) da osigura da svoje poslovanje (uključujući odnose sa ugovaračima, zaposlenicima ili drugim zastupnicima Pružatelja usluga) obavlja na način koji će biti u skladu sa Obavezujućim politikama, i na zahtjev će dostaviti SCI-u informacije koje potvrđuju tu usklađenost.


10.10 Pružatelj usluga će (i pobrinut će se da svi članovi Tima Pružatelja usluga učine isto) obavijestiti će SCI čim sazna za bilo kakvo kršenje, ili sumnju ili pokušaj kršenja Obavezujućih politika, i informirat će SCI o svim detaljima bilo kakve radnje poduzete u vezi sa prijavljenim kršenjima. Ta kršenja uključuju, ali se ne ograničavaju, na:


10.10.1 bilo kakvo krivotvorenje, pronevjeru, protupravno prisvajanje ili skretanje fondova, sredstava, imovine ili resursa; 

10.10.2 moguće kršenje Politike zaštite djece SCI-a, i SCI-ove Politike u odnosu na moderno ropstvo i trgovinu ljudima; 

10.10.3 svim zahtjevima ili potražnjom za bilo kakvim protupravnom ili drugom prednosti bilo koje vrste koje Pružatelj usluga ili bilo koji član Tima Pružatelja usluga u vezi sa izvršenjem ovog Sporazuma i/ili svim drugim incidentima mita ili korupcije; i 

10.10.4 svim vezama bilo koje vrste između Pružatelja usluga odnosno bilo kojeg člana Tima pružatelja usluga i bilo koje organizacije ili pojedinca u odnosu na kojeg postoji percepcija povezanosti na bilo koji način sa terorizmom, ili koji se pojavljuje na bilo kojoj listi sankcija, uključujući, ali ne ograničavajući se, na sve otkrivene, sumnjive ili pokušaje: 

10.10.4.1 financijskih transakcija ili drugog poslovanja sa Zabranjenom stranom ili terorističkom grupom, ili onima za koje se zna ili sumnja da su povezani sa tim stranama; i

10.10.4.2 skretanjem sredstava, fondova ili drugih resursa nekoj sa Zabranjenoj strani ili terorističkoj grupi, ili onima za koje se zna ili sumnja da su povezani sa tim stranama. 

10.11 Pružatelj usluga se slaže da omogući zaposlenicima, zastupnicima, stručnim savjetnicima SCI-a, i drugim ovlaštenim predstavnicima, da pregledaju i izvrše reviziju svih knjiga, dokumentacije, papira i evidencije, kao i ostalih informacija u posjedu Pružatelja usluga, uključujući informacije u elektronskom obliku, i uključujući informacije koje se odnose na sadašnje i bivše zaposlene Pružatelja usluga i druge relevantne podatke o osoblju koje posjeduje Pružatelj usluga, u svrhe vršenja revizije, pregleda, izvoda i transkripcije, i za svrhe provjere usklađenosti sa zahtjevima iz Klauzule 10. Pružatelj usluga se slaže da se ta prava prošire na propisno ovlaštene predstavnike Evropske komisije, Evropskog suda revizije i Evropskog ureda za borbu protiv prevare (OLAF), Vladi Sjedinjenih Država, Generalnog kontrolora Sjedinjenih Država, i na sve druge predstavnike u skladu sa instrukcijama SCI-ove donatorske organizacije, a u svrhu vršenja revizije poslovanja Pružatelja usluga. Pružatelj usluga će se pobrinuti da su sve osobe čiji su osobni podaci ostavljeni / ili im je imala pristup bilo koja osoba ili subjekt u skladu sa ovom Klauzulom 10 o informacijama koje su dostavljene i o svrsi dostavljanja tih informacija prije njihovog dostavljanja / omogućavanja pristupa podacima, i, kada je potrebno, dobiti njihov pristanak.



		Internal policies

10.6 The Service Provider shall maintain in place throughout the term of the Agreement internal policies and procedures (including training) to ensure compliance with this Clause 10, in particular internal policies and procedures on: 

10.12.1 fraud prevention, detection and investigation (and where agreed by the Parties, the Service Provider shall implement specific fraud management processes); 

10.12.2 compliance with applicable anti-bribery and anti-corruption laws; 

10.12.3 anti-terrorism financing and money laundering; and

10.12.4 whistle-blowing by employees, agents and customers including Beneficiaries,

in each case in accordance with all applicable laws, regulatory guidelines and industry standards. The Service Provider shall ensure the members of its Service Provider Team are aware of and comply with such policies and procedures and shall enforce them where appropriate.

		Interne politike

10.6 Pružatelj usluga će tokom cijelog trajanja Sporazuma imati na snazi politike i procedure (uključujući edukaciju) kojima se osigurava usklađenost sa ovom Klauzulom 10, a posebno interne politike i procedure koje se odnose na: 

10.12.1 prevenciju, otkrivanje i istrage prevare (i kada se slože Strane, Pružatelj usluga će implementirati specifične procese upravljanja prevarom); 

10.12.2 poštivanje odnosnih zakona protiv mita i korupcije; 

10.12.3 sprječavanje financiranje terorizma i pranja novca; i

10.12.4 ukazivanje na nepravilnosti ("zviždanje") od strane zaposlenih, zastupnika i klijenata, uključujući Korisnike,

u svakom slučaju u skladu sa odnosnim zakonima, regulatornim smjernicama i industrijskim standardima. Pružatelj usluga će se pobrinuti da članovi njegovog Tima pružatelja usluga budu upoznati i da se pridržavaju tih politika i procedura, i izvršavat će ih tamo gdje je to potrebno.



		11 Audit, record keeping, access to information and reporting

11.12 The Service Provider shall fully cooperate (and shall ensure members of the Service Provider Team fully cooperate) with and allow SCI, the Donor or any of their respective representatives and appointed organisations access to (or facilitate their access to) Programme sites, agents, relevant books, documents, papers, records and other information (including information in electronic format and including information regarding the Service Provider’s current and former personnel and other relevant personal data held by the Service Provider) for the purpose of:

11.1.1 inspecting, monitoring, evaluating and auditing the provision of the Services (including an independent closure audit on or after the date of termination of this Agreement); and/or 

11.1.2 investigating any suspected fraud, corruption, misappropriation or diversion of funds, dealings with Prohibited Parties and other incidents.  

11.2 The Service Provider shall maintain or cause to be maintained in accordance with sound accounting practices detailed, accurate and up to date records and books of account showing all payments, transfers and withdrawals (where applicable), effected by the Service Provider in connection with this Agreement and the steps taken by the Service Provider to comply with Clause 10 for ten (10) years. The Service Provider shall ensure that such records and books of accounts are sufficient to enable SCI to verify the Service Provider’s compliance with its obligations under this Clause11.

11.3 The Service Provider shall provide regular reports to SCI on the Services and other information in relation to the Programme which SCI shall reasonably request. 



		7 Revizija, čuvanje evidencija, pristup informacijama i izvještavanje

7.1 Pružatelj usluga će potpuno surađivati (i pobrinut će se da članovi Tima Pružatelja usluga potpuno surađuju) sa, i dozvoliti SCI, Donatoru odnosno njihovim predstavnicima i imenovanim organizacijama, pristup (odnosno omogućiti njihov pristup) lokacijama Programa, zastupnicima, relevantnim knjigama, dokumentaciji, papirima, evidenciji i drugim informacijama (uključujući informacije u elektronskoj formi i uključujući informacije koje se odnose na sadašnje ili bivše zaposlenike Pružatelja usluga i druge relevantne podatke o zaposlenima koje posjeduje Pružatelj usluga) u svrhe:

7.1.1 pregleda, evaluacije i revizije pružanja Usluga (uključujući i neovisnu završnu reviziju na ili nakon datuma isteka ovog Sporazuma); i(ili  

7.1.2 istraživanja bilo kakve sumnje na prevaru, korupciju, protupravno prisvajanje ili preusmjeravanje sredstava, odnose sa Zabranjenim stranama, i drugih incidenata.  

7.2 Pružatelj usluga će voditi ili će se pobrinuti da se u skladu sa dobrim računovodstvenim praksama, vode detaljne, precizne i ažurne evidencije i računovodstvene knjige, u kojima se prikazuju sva plaćanja, transferi i povlačenja (gdje je to primjenjivo) koje izvrši Pružatelj usluga u vezi sa ovim Sporazumom, i koraci koje poduzme Pružatelj usluga u cilju primjene  Klauzule 10 za deset (10) godina. Pružatelj usluga će se pobrinuti da su te evidencije i računovodstvena dokumentacija dovoljna da omogući SCI-u da verificira pridržavanje Pružatelja usluga njegovih obaveza prema ovoj Klauzuli 11.

7.3 Pružatelj usluga će dostavljati redovne izvještaje SCI-u o uslugama, kao i druge informacije vezane za Program, a koje SCI razumno zatraži. 





		12 Data Protection 

12.1 The Parties acknowledge that, in providing the Services, the Service Provider will process data that identifies individuals (“Personal Data”) that has been made available by SCI to the Service Provider, and/or collected by the Service Provider on SCI’s behalf, for the purposes of the Programme (“Beneficiary Personal Data”). Clause Error! Reference source not found. describes the Beneficiary Personal Data that will be processed by the Service Provider under this Agreement.

12.2 The Service Provider shall process Beneficiary Personal Data only to the extent, and in such a manner, as is necessary to provide the Services and shall not process Beneficiary Personal Data for any other purpose except insofar as processing is required by law applicable to the Service Provider, and the Service Provider has informed SCI of this legal requirement. 

12.3 The Service Provider shall have in place appropriate technical and organisational measures to prevent unauthorised access to, or accidental disclosure, loss or alteration of, the Beneficiary Personal Data having regard to the nature of the data and the harm that might result from such unauthorised access or loss. 

12.4 The Service Provider shall take reasonable steps to ensure the reliability of members of the Service Provider Team who have access to Beneficiary Personal Data and that such persons will treat this data with confidentiality.

12.5 If the Service Provider collects Beneficiary Personal Data on behalf of SCI, it will confirm with SCI the content of the data protection notice and/ or consent provided to the Beneficiary when collecting the data. 

12.6 If the Service Provider becomes aware of any unauthorised access, disclosure, loss or alteration to the Beneficiary Personal Data it will notify SCI without undue delay and provide such information as SCI requires to understand the nature of the breach, the number of Beneficiaries affected, and the steps taken by the Service Provider to mitigate the impacts of the breach on Beneficiaries.  

12.7 If the Service Provider receives any complaint, notice or communication related to the Beneficiary Personal Data in connection with the Services (including, without limitation, a request from a Beneficiary, or from a third party) it shall promptly notify SCI and provide SCI with co-operation and assistance in relation to such complaint, notice or communication to enable SCI to comply with the data protection laws that apply to it.

12.8 The Service Provider may not authorise any third party or sub-contractor to process the Beneficiary Personal Data, unless: (i) SCI has given its prior written consent; and (ii) the Service Provider enters into a written contract with the third party or sub-contractor which include terms substantially equivalent to those set out in this clause Error! Reference source not found..

12.9 The Service Provider shall not export any Beneficiary Personal Data outside the country where SCI has requested the Services be provided under this Agreement except with the express written consent of SCI, and subject to agreement with SCI as to any additional steps required for lawful export of the data. 

12.10 The Service Provider will make available to SCI, on request, all information necessary to demonstrate compliance with this clause Error! Reference source not found., including allowing for, and contributing to, audits by SCI (or its authorised representative)


12.11 In processing the Beneficiary Personal Data, the Service Provider shall comply with any other relevant requirements under Privacy Laws applicable to the Service Provider. The Service Provider confirms that no requirement under this Agreement is inconsistent with its obligations under Privacy Laws applicable to it.

12.12 The particulars of Personal Data to be processed by the Service Provider[footnoteRef:2]: [2:  The information in this clause needs to be completed based on what personal data will be processed by the Service Provider to provide the Service.] 


Data Subjects:  Beneficiaries (as defined in this Agreement) 

Categories of Personal Data: {list e.g. name, DOB, address, payroll number, bank details, etc}

Sensitive Personal Data: {list here if the Service Provider will process any sensitive personal data on: e.g. biometric data (fingerprint data), data on race, religion, health, religious beliefs, criminal convictions, genetic data, or Trade Union Membership}



		8 Zaštita podataka 

8.1 Strane primaju na znanje da, pri pružanju Usluga, Pružatelj usluga obrađuje podatke koji mogu identificirati pojedinačne osobe ("Osobni podaci") koje je SCI učinio dostupnima Pružatelju usluga, i/ili ih je Pružatelj usluga prikupio u ime SCI-a u svrhe Programa ("Osobni podaci Korisnika").  Klauzula Error! Reference source not found. opisuje Osobne podatke Korisnika koje će obrađivati Pružatelj usluga u skladu sa ovim Sporazumom.

8.2 Pružatelj usluga će obrađivati Osobne podatke Korisnika samo u mjeri i na način koliko je neophodno da bi se pružile Usluge, i neće obrađivati Osobne podatke Korisnika ni za kakve druge svrhe osim obrade koja je propisana zakonom koji se odnosi na Pružatelja usluga, i Pružatelj usluga je obavijestio SCI o ovoj zakonskoj obavezi. 

8.3 Pružatelj usluga će uspostaviti odgovarajuće tehničke i organizacijske mjere u cilju sprječavanja neovlaštenog pristupa ili slučajnog otkivanja, gubitka ili izmjene Osobnih podataka Korisnika uz uvažavanje prirode podataka i štete koja može nastati zbog takvog neovlaštenog pristupa ili gubitka. 

8.4 Pružatelj usluga će poduzeti razumne korake za osiguranje pouzdanosti članova Tima Pružatelja usluga koji imaju pristup Osobnim podacima Korisnika, i da te osobe povjerljivo postupaju sa tim podacima.

8.5 Ako Pružatelj usluga prikuplja Osobne podatke Korisnika u ime SCI, on će sa SCI potvrditi sadržaj obavijesti o zaštiti podataka i/ili pristanku koji se daje Korisniku prilikom prikupljanja podataka. 

8.6 Ako Pružatelj usluga stekne saznanja o bilo kakvom neovlaštenom pristupu, objavljivanju, gubitku ili izmjeni Osobnih podataka Korisnika, bez odlaganja će o tome obavijestiti SCI i dostaviti informacije koje su SCI-u potrebne da shvati prirodu incidenta, broju Korisnika na koje se odnosi, i koracima koje je Pružatelj usluga poduzeo da ublaži posljedice incidenta na Korisnike.  

8.7 Ukoliko Pružatelj podataka dobije bilo kakvu pritužbu, obavijest ili komunikaciju koja se odnosi na Osobne podatke Korisnika u vezi sa Uslugama (uključujući, bez ograničenja, zahtjev Korisnika, ili treće strane) odmah će obavijestiti SCI i pružiti SCI-u suradnju i pomoć u odnosu na tu pritužbu, obavijest ili komunikaciju, kako bi omogućio SCI-u da ispoštuje zakone o zaštiti podataka koji se na njih odnose.

8.8 Pružatelj usluga ne može ovlastiti niti jednu treću stranu ili pod-ugovarača da obrađuje Osobne podatke Korisnika, osim ako je: (i) SCI dao svoje prethodno odobrenje; i (ii) Pružatelj usluga sklopi pismeni ugovor sa trećom stranom ili pod-ugovaračem koji uključuje uvjete koji su materijalno ekvivalentni onima predviđenim u ovoj Klauzuli Error! Reference source not found..

8.9 Pružatelj usluga neće izvesti nikakve Osobne podatke o Korisnicima izvan zemlje gdje je SCI zatražio pružanje Usluga u okviru ovog Sporazuma, osim uz izričiti pismeni pristanak SCI-a, i uz uvjet postizanja sporazuma sa SCI o svim dodatnim koracima koji su potrebni za zakoniti izvoz podataka. 

8.10 Pružatelj usluga će, na zahtjev, omogućiti SCI-u uvid u sve informacije potrebne da se pokaže poštivanje ove Klauzule Error! Reference source not found., uključujući i omogućavanje i davanje doprinosa, reviziji od strane SCI (odnosno njegovog ovlaštenog predstavnika).

8.11 Kod obrade Osobnih podataka Korisnika, Pružatelj usluga će ispoštovati sve druge relevantne zahtjeve u skladu sa Zakonima o privatnosti koji se odnose na Pružatelja usluga. Pružatelj usluga potvrđuje da niti jedan uvjet iz ovog Sporazuma nije u suprotnosti sa njegovim obavezama prema Zakonima o privatnosti koji se na njega odnose.

8.12 Posebne odlike Osobnih podataka koje će obrađivati Pružatelj usluga[footnoteRef:3]: [3:  Informacije u ovoj Klauzuli trebaju biti upotpunjene da se navede koje će osobne podatke obrađivati Pružatelj usluga pri pružanju Usluga.] 


Subjekti podataka:  Korisnici (u skladu sa odredbama ovog Sporazuma) 

Kategorije osobnih podataka {navesti npr. ime, datum rođenja, adresu, osobni broj u kompaniji, bankovne detalje, itd.}

Osjetljivi osobni podaci {ovdje navesti da li će Pružatelj usluga obrađivati bilo kakve osjetljive podatke: npr. biometrijske podatke, otiske prstiju, podatke o rasnoj, vjerskoj pripadnosti, zdravstvenom stanju, vjerskim uvjerenjima, krivičnoj osudi, ili članstvu u sindikatu}



		13 Liabilities and Indemnities

13.1 The Service Provider shall keep SCI indemnified in full against all costs, expenses, damages and losses (whether direct or indirect), including but not limited to any full or partial loss of any amount of the Beneficiary Funds, interest, penalties, and legal and other professional fees and expenses awarded against or incurred or paid by SCI as a result of or in connection with:

13.1.1 the Service Provider’s and/or its employees, agents or subcontractors’ breach or negligent performance or non-performance of this Agreement; 

13.1.2 any infringement of any third party’s Intellectual Property Rights or other rights arising out of the use or supply of the products of the Services; 

13.1.3 any claim made against SCI by a third party arising out of or in connection with the provision of the Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in performance of this Agreement by the Service Provider, its employees, agents or subcontractors;

13.1.4. any claim made against SCI by a third party for death, personal injury or damage to property arising out of or in connection with the provision of the Services, to the extent that such claim arises out of the breach, negligent performance or failure or delay in performance of this Agreement by the Service Provider, its employees, agents or subcontractors.

13.2 Notwithstanding any other provision of this Agreement to the contrary, in no event shall a Party be liable to the other for any claims arising out of or relating to loss of revenue, loss of profits or business opportunities, any incidental, punitive, indirect or consequential damages, whether under contract, tort or otherwise. Nothing in this Agreement shall limit or exclude either Party’s liability:


13.2.1 for any loss to the extent it is caused by fraud, dishonesty or deceit;

13.2.2 for death or personal injury caused by its (or its agents’) negligence; or

13.2.3 that may not otherwise be limited or excluded by applicable law.  

13.3 All indemnities contained within this Agreement shall survive the termination of this Agreement, howsoever occurring.



		9 Odgovornost i odšteta

9.1 Pružatelj usluga će se pobrinuti da SCI bude obeštećen u cjelini za sve troškove, rashode, štetu i gubitke (bilo direktne ili indirektne), uključujući, ali ne ograničavajući se na bilo kakav puni ili djelomični gubitak iznosa Sredstva beneficija, kamate, kazne i pravne i druge profesionalne naknade i troškove isplaćene ili stavljene na teret ili plaćene od strane SCI kao posljedica ili u vezi sa:

9.1.1 kršenjem ili nepažljivim izvršenjem ili ne-izvršenjem ovog Sporazuma od strane Pružatelja usluga i/ili njegovih zaposlenih, zastupnika ili pod-ugovarača; 

9.1.2 bilo kakvim kršenjem prava intelektualnog vlasništva trećih strana, ili drugih prava trećih strana do kojeg je došlo zbog korištenja ili isporuke proizvoda ili Usluga; 

9.1.3 svim potraživanjima prema SCI od trećih strana koja su nastala u vezi sa pružanjem Usluga, u mjeri u kojoj ta potraživanja nastanu kao posljedica kršenja, nepažljivog izvršenja ili neizvršenja ili kašnjenja u izvršenju ovog Sporazuma od strane Pružatelja usluga, njegovih zaposlenih, zastupnika, i pod-ugovarača;

9.1.4 svim potraživanjima prema SCI od trećih strana zbog smrti ili tjelesne ozljede ili imovinske štete nastale u vezi sa pružanjem Usluga, u mjeri u kojoj ta potraživanja nastanu kao posljedica kršenja, nepažljivog izvršenja ili neizvršenja ili kašnjenja u izvršenju ovog Sporazuma od strane Pružatelja usluga, njegovih zaposlenih, zastupnika, i pod-ugovarača.

9.2 Ne dovodeći u pitanje ni jednu drugu odredbu ovog Sporazuma koja predviđa drugačije, ni u kojem slučaju neće Strana biti odgovorna prema drugoj Strani za bilo kakva potraživanja nastala zbog ili vezana za gubitak prihoda, gubitak profita ili poslovne prilike, bilo kakve slučajne, kaznene, indirektne ili posljedične štete, bilo po ugovoru, prekršaju ili na drugi način. Ništa u ovom Sporazumu ne ograničava niti isključuje odgovornost bilo koje Strane:

9.2.1 za štete nastale kao posljedica pronevjere, neiskrenosti ili prevare;

9.2.2 za smrt ili tjelesnu ozljedu nastalu kao posljedica njegovog nemara (ili nemara njegovog zastupnika); ili

9.2.3 koja se inače ne može ograničiti ili isključiti po odnosnom zakonu.  

9.3 Sve odštete predviđene ovim Sporazumom će ostati na snazi nakon okončanja ovog Sporazuma, bez obzira na način nastanka.





		14 Insurance and Guarantee

14.1 The Service Provider shall ensure that it has in place and maintains for the duration of the Agreement a policy of insurance compliant with applicable laws which provides an adequate level of cover in respect of all risks which may be incurred by the Service Provider arising out of or in connection with the Services and which is sufficient to fully indemnify SCI for any full or partial loss of funds. The Service Provider shall produce to SCI, on demand evidence of such insurance policy(ies). In the event that the Service Provider does not hold sufficient insurance, the Service Provider shall notify SCI and SCI may elect to exercise its rights (without prejudice to any other rights) under Clause Error! Reference source not found. (Termination). 

14.2 If requested by SCI, the Service Provider shall provide a third party payment guarantee from an internationally rated bank acceptable to SCI. 



		10 Osiguranje i garancije

10.1 Pružatelj usluga će se pobrinuti da posjeduje i da održava na snazi tokom trajanja Sporazuma policu osiguranja u skladu sa odnosnim zakonima koja predviđa adekvatan nivo pokrića odnosu na sve rizike kojima može biti izložen Pružatelj usluga, a koje su nastale iz ili u vezi sa Uslugama i koje je dovoljno da u potpunosti obešteti SCI za sve pune ili djelomične gubitke sredstava. Pružatelj usluga će na zahtjev dostaviti SCI-u dokaze o polici(ama) osiguranja. U slučaju da Pružatelj usluga nema dovoljno osiguranje, Pružatelj usluga će o tome obavijestiti SCI i SCI može odabrati da iskoristi svoja prava (bez dovođenja u pitanje bilo kojih drugih prava) iz Klauzule Error! Reference source not found. (Raskid). 

10.2 Ako to zatraži SCI, Pružatelj usluga će dostaviti platnu garanciju treće strane od međunarodno ocijenjene banke koja je prihvatljiva za SCI. 





		15 Confidential Information

15.1 Except to the extent set out in this Clause Error! Reference source not found. (Confidentiality) or where disclosure is expressly permitted elsewhere in this Agreement, each Party shall:

15.1.1 treat the other Party's Confidential Information as confidential; and

15.1.2 not disclose the other Party's Confidential Information to any other person without that Party’s prior written consent.

15.2 Clause  shall not apply to the extent that:

15.2.1 such information was in the possession of the Party making the disclosure, without obligation of confidentiality, prior to its disclosure; or

15.2.2 such information was obtained from a third party without obligation of confidentiality; or

15.2.3 such information was already in the public domain at the time of disclosure otherwise than through a breach of this Agreement; or

15.2.4 such information was independently developed without access to the other Party's Confidential Information.

15.3 The Service Provider may only disclose SCI’s Confidential Information to the Service Provider’s personnel who are directly involved in the provision of the Services and who need to know the Confidential Information. The Supplier shall ensure that such Service Provider’s personnel are aware of, and comply with, the confidentiality obligations set out in this Agreement.

15.4 The Service Provider shall not, and shall procure that the Service Provider’s personnel do not, use any of SCI's Confidential Information received otherwise than for the purposes of this Agreement.

15.5 A Party may disclose Confidential Information to the extent such Confidential Information is required to be disclosed by law, by any governmental or other regulatory authority or by a court or other authority of competent jurisdiction provided that, to the extent it is legally permitted to do so, it gives the other Party as much notice of such disclosure as possible.



		11 Povjerljive informacije

11.1 Osim u mjeri koja je navedena u ovoj Klauzuli Error! Reference source not found. (Povjerljivost) ili kada je drugdje u ovom Sporazumu izričito dopušteno, svaka Strana će:

11.1.1 se odnositi prema Povjerljivim informacijama druge Strane kao povjerljivima; i

11.1.2 neće otkrivati Povjerljive informacije druge Strane nikome drugome bez prethodnog pismenog odobrenja te Strane.

11.2 Klauzula se neće primjenjivati ukoliko je:

11.2.1 ta informacija bila u posjedu Strane koja vrši objavljivanje, bez obaveze povjerljivosti, prije objavljivanja; ili

11.2.2 te informacije su dobivene od treće strane, bez obaveze povjerljivosti; ili

11.2.3 te informacije su već bile u javnom domenu u vrijeme objavljivanja na drugi način, a ne zbog kršenja ovog Sporazuma; ili

11.2.4 te informacije su neovisno izvedene bez pristupa Povjerljivim informacijama druge Strane.

11.3 Pružatelj usluga smije otkriti Povjerljive informacije SCI-a samo osoblju Pružatelja usluga koje je direktno uključeno u pružanje Usluga i koje trebaju znati Povjerljive informacije. Dobavljač će se pobrinuti da je to osoblje Pružatelja usluga upoznato, i da se pridržava obaveze povjerljivosti navedene u ovom Sporazumu.

11.4 Pružatelj usluga neće, i pobrinut će se da osoblje Pružatelja usluga ne koristi nikakve Povjerljive informacije SCI-a dobivene na drugi način, a ne za svrhe realizacije ovog Sporazuma.

11.5 Jedna Strana može otkriti Povjerljive informacije u mjeri u kojoj je otkrivanje tih Povjerljivih informacija propisano zakonom, propisima vlade ili regulatornog organa ili naloženo od strane suda ili drugog nadležnog tijela pod uvjetom da, ukoliko je to zakonski dopušteno, dostavi drugoj Strani obavijest o tom otkrivanju što je ranije moguće. 





		16 Termination 

16.1 Either Party may terminate the Agreement and/or any Scope of Work in whole or in part at any time and for any reason by giving the other Party at least six (6) months’ prior notice in writing. 

16.2 Either Party may terminate the Agreement and/or any Scope of Work with immediate effect by giving written notice to the other Party if:


16.2.1 the other Party commits a material breach of any term of this Agreement, which breach is irremediable or (if such breach is remediable) fails to remedy that breach within a period of fourteen (14) days after being notified in writing to do so; or

16.2.2 the other Party becomes insolvent or makes any voluntary arrangement with its creditors or (being an individual or corporate entity) becomes subject to an administration order or goes into liquidation or the other Party ceases, or threatens to cease, to carry on business. 

16.3 SCI may terminate the Agreement and/or any Scope of Work with immediate effect by giving written notice to the Service Provider if:

16.3.1 the Donor ceases to provide the necessary funds for the Programme in the case of an Scope of Work or requires SCI in writing to terminate the Agreement and/or any Scope of Work;

16.3.2 SCI reasonably believes that continuing contractual relations with the Service Provider may damage its reputation; or

16.3.3 SCI believes, at its sole and absolute discretion, that the Service Provider, either directly or through its personnel, the Service Provider Team or a third party, has previously or is currently engaged in corrupt, fraudulent, collusive or coercive practices or may have failed to comply with any laws relating to Prohibited Parties, terrorism or money laundering, or has or is likely to breach the requirements of Clause 10 (Compliance). 

16.4 For the avoidance of doubt, a termination or expiry of the Agreement shall not cause any Scopes of Work to terminate automatically, and so long as any Scope of Work remains in force the Service Provider’s obligations under this Agreement shall continue in force, in respect of Services provided under such Scope(s) of Work, unless the notice of termination terminating the Agreement states that it is also to constitute notice terminating the Scopes of Work specified. Such obligations shall survive and remain binding on each Party until the date on which such Scope of Work is terminated or expires in accordance with its own terms.



		12 Raskid 

12.1 Svaka Strana može raskinuti Sporazum i/ili bilo koji Obim aktivnosti u cjelini ili u dijelu u bilo kojem trenutku i iz bilo kog razloga dostavljanjem drugoj Strani pismene obavijesti u tom smislu najmanje šest (6) mjeseci ranije.. 

12.2 Svaka Strana može raskinuti Sporazum i/ili bilo koji Obim aktivnosti sa trenutačnim stupanjem na snagu upućivanjem pismene obavijesti drugoj Strani ako:

12.2.1 druga Strana napravi materijalno kršenje bilo kojeg uvjeta ovog Sporazuma, koji prekršaj se ne može ispraviti ili (ako se prekršaj može ispraviti) ne izvrši ispravke prekršaja u roku od četrnaest (14) dana nakon dobivanje pismene obavijesti da to učini; ili

12.2.2 druga Strana postane nesolventna ili stupi u neki dobrovoljni aranžman sa vjerovnicima ili (bilo da je pojedinac ili poslovni subjekt) postane predmetom prinudne uprave ili stupi u postupak likvidacije, ili druga Strana prestane, ili zaprijeti da će prestati, vršiti poslovanje. 

12.3 SCI može raskinuti Sporazum i/ili bilo koji Obim aktivnosti sa trenutačnim stupanjem na snagu upućivanjem pismene obavijesti Pružatelju usluga ako:

12.3.1 Donator prestane davati potrebna sredstva za Program za predviđeni Obim aktivnosti, ili pismeno zatraži od SCI da raskine Sporazum ili bilo koji Obim aktivnosti;

12.3.2 SCI ima razumnu osnovu da smatra da nastavak ugovornog odnosa sa Pružateljem usluga može naštetiti njegovoj reputaciji; ili

12.3.3 SCI smatra, po svojoj isključivoj i apsolutnoj diskreciji, da je Pružatelj usluga, bilo direktno ili preko svog osoblja, Tima Pružatelja usluga ili treće strane, ranije ili u sadašnjem vremenu umiješan u korupciju, prevaru, namještanje ili prinudu, ili se eventualno ne pridržava bilo kojih zakona koji se ne odnose na Zabranjene strane, terorizam ili pranje novca, ili je prekršio ili postoje izgledi da će prekršiti odredbe Klauzule  10 (Usklađenost). 

12.4 U cilju izbjegavanje sumnje, raskid ili isticanje Sporazuma neće dovesti do toga da se i Obim aktivnosti automatski prekine, i dok je neki Obim aktivnosti na snazi, obaveze Pružatelja usluga iz ovog Sporazuma će i dalje ostati na snazi u odnosu na Usluge koje se pružaju u skladu sa tim Obimom aktivnosti, osim kada se u obavijesti o raskidu kojima se raskida Sporazum navodi da se ona ima smatrati i obavijesti o raskidu Obima aktivnosti. Te obaveze ostaju na snazi i obavezuju obje Strane do datuma na koji se raskida ili ističe Obim aktivnosti, u skladu sa svojim uvjetima.





		17 Consequences of Termination

17.1 If this Agreement or a Scope of Work is terminated or expires for any reason, unless otherwise instructed by SCI, the Service Provider shall:

17.1.1 co-operate with SCI including but not limited to providing assistance to SCI to close any relevant accounts and/or mobile wallets and cancel any associated debit, pre-paid or smart cards and comply with its obligations in any applicable exit plan;

17.1.2 when requested by SCI or as agreed in a Scope of Work, return all relevant and remaining Beneficiary Funds which have not been transferred to Beneficiaries and/or which have been transferred but remain unspent in the Beneficiary’s account and/or wallet, including any accrued interest to SCI’s bank account, to be designated by SCI;

17.1.3 immediately repay to SCI any Charges which were paid in advance in respect of Services not yet provided by the Service Provider on the date of termination or expiry of this Agreement or which, following final reconciliation which shall take place within 30 days of expiry/termination, are otherwise owed to SCI;

17.1.4 at the choice of SCI: (a) transfer all of the Beneficiary Personal Data to SCI; or (b) delete all of the Beneficiary Personal Data unless retention of a copy of the data is required under law applicable to the Service Provider;

17.1.5 in respect of data which is not Beneficiary Personal Data, transfer to SCI all final data records (encrypted and in CSV format, or as otherwise agreed with SCI) within sixty (60) days of the termination and/or expiry and notify SCI prior to deleting any records (subject to the Service Provider’s regulatory record-keeping period), unless otherwise agreed by SCI.

17.2 Termination of Agreement and/or any Scope of Work shall not affect:

17.2.1 Clauses 11 (Audit, Record Keeping, Access to Information and Reporting), 12 (Data Protection), 13 (Liabilities and Indemnities), 15 (Confidential Information), 19 (Dispute Resolution) and 33 (Governing Law) which shall survive the expiry and/or termination of this Agreement and/or any Scope of Work; 

17.2.2 any rights, liabilities or remedies arising under the Agreement and/or any Scope of Work prior to such termination; and

17.2.3 in respect of termination and/or expiry of the Agreement, the Service Provider’s obligations under Clause 16.4; and

17.2.4 in respect of termination and/or expiry of any Scope of Work, any other Scope of Work or the Agreement.



		13 Posljedice raskida

13.1 Ako ovaj Sporazum ili Obim aktivnosti bude raskinut ili istekne iz bilo kojeg razlika, osim ako SCI uputi drugačije instrukcije, Pružatelj usluga će:

13.1.1 surađivati sa SCI na način koji uključuje, ali se ne ograničava na pružanje pomoći SCI na zatvaranju svih relevantnih računa i/ili mobilnih novčanika i otkaže sve povezane debitne, pre-paid ili smart kartice, i ispuni svoje obaveze u odnosnom planu izlaska;

13.1.2 kada to zatraži SCI ili kad je tako dogovoreno u Obimu aktivnosti, izvršiti povrat  svih relevantnih i preostalih Sredstava beneficije, odnosno koja nisu prebačena nego su ostala neutrošena na računu Korisnika i/ili njegovom elektronskom novčaniku, uključujući nakupljene kamate na bankovni račun SCI, koji će odrediti SCI;

13.1.3 bez odlaganja vratiti SCI-u sve Naknade koje su bile plaćene unaprijed u vezi sa Uslugama koje Pružatelj usluga još nije pružio na datum raskida ili isticanja ovog Sporazuma, odnosno za koje se utvrdi, nakon završnog poravnanja koje se vrši u roku od 30 dana od isteka/raskida, da su dužne SCI;

13.1.4 po izboru SCI: (a) prebaciti sve Osobne podatke Korisnika SCI-u; ili (b) izbrisati sve Osobne podatke Korisnika, osim kada je zakonom koji se odnosi na Pružatelja usluga propisana obaveza čuvanja kopije tih podataka;

13.1.5 u pogledu podataka koji nisu Osobni podaci Korisnika, prebaciti SCI-u sve završne evidencije podataka (šifrirane i u CSV formatu, ili u skladu sa dogovorom sa SCI) u roku od šezdeset (60) dana od raskida i/ili isteka, i obavijestiti SCI prije brisanja bilo kakvih evidencija (koje su predmet obaveze čuvanja podataka od strane Pružatelja usluga), osim kada je drugačije dogovoreno sa SCI.

13.2 Raskid Sporazuma i/ili bilo kojeg Obima aktivnosti neće utjecati na:

13.2.1 Klauzule 11 (Revizija, čuvanje evidencija, pristup informacijama i izvještavanje), 12 (Zaštita podataka), 13 (Odgovornost i odšteta), 15 (Povjerljive informacije),19 (Rješavanje sporova) i 33 (Zakon koji se primjenjuje), koje ostaju na snazi nakon isteka i/ili raskida ovog Sporazuma odnosno Obima aktivnosti; 

13.2.2 sva prava, obaveze ili lijekove koji su nastali po osnovu ovog Sporazuma i/ili Obima aktivnosti prije raskida; i

13.2.3 u pogledu raskida i/ili isteka Sporazuma, obaveze Pružatelja usluga iz Klauzule 16.4, i

13.2.4 u pogledu raskida i/ili isteka bilo kojeg Obima aktivnosti, bilo koji drugi Obim aktivnosti ili Sporazum.





		18 Force Majeure and Suspension 

Force Majeure

18.1 If either Party is delayed or prevented from or hindered in performing its obligations under this Agreement by a Force Majeure Event, such Party shall:

18.1.1 give notice in writing of such delay or prevention to the other Party as soon as reasonably possible, stating the commencement date and extent of such delay or prevention, the cause thereof and its estimated duration (“Force Majeure Notice”);

18.1.2 use all reasonable endeavours to mitigate the effects of such delay or prevention on the performance of its obligations under this Agreement; and

18.1.3 resume performance of its obligations under this Agreement as soon as reasonably possible after the removal of the cause of the delay or prevention.

18.2 Upon the issue of a Force Majeure Notice and with the other Party’s consent, which shall not be unreasonably withheld, both Parties shall be excused from performing their obligations under the Agreement and/or any Scope of Work for the duration of the Force Majeure Event. If the Force Majeure Event continues for more than two months, SCI may terminate this Agreement and/or any Scope of Work by giving written notice to the Service Provider. Such termination shall be without prejudice to the rights of the parties in respect of any breach of this Agreement and/or any Scope of Work occurring prior to such termination.

		14 Viša sila i suspenzija 

Viša sila

14.1 Ako bilo koja Strana kasni ili je spriječena ili suočena sa smetnjama u izvršenju svojih obaveza iz ovog Sporazuma zbog razloga više sile, ta Strana će:

14.1.1 uputiti pismenu obavijest o tom kašnjenju ili spriječenosti drugoj Strani što je to prije razumno moguće, navodeći datum nastupanja i mjeru tog kašnjenja odnosno spriječenosti, njegov uzrok, i procijenjeno trajanje ("Obavijest o nastupanju više sile");

14.1.2 upotrijebiti sve razumne napore da ublaži posljedice tog kašnjenja ili spriječenosti na izvršavanje svojih obaveza iz ovog Sporazuma; i

14.1.3 nastavi izvršavati svoje obaveze iz ovog Sporazuma što je prije razumno moguće nakon otklanjanja razloga za kašnjenje ili spriječenost.

14.2 Nakon upućivanja Obavijesti o nastupanju više sile, i uz pristanak druge Strane, koji se neće neopravdano uskratiti, obje Strane će biti oslobođene izvršavanja svojih obaveza prema Sporazumu i/ili Obimu aktivnosti tokom trajanja događaja Više sile. Ako događaj "više sile" traje više od dva mjeseca, SCI može raskinuti ovaj Sporazum i/ili bilo koji Obim aktivnosti upućivanjem pismene obavijesti Pružatelju usluga. Taj raskid neće dovesti u pitanje prava strana u pogledu bilo kakvog kršenja ovog Sporazuma i/ili Obima aktivnosti koja su nastupila prije tog raskida.



		Suspension

18.3 The Parties may agree from time to time to suspend the Services in whole or in part based on safety and security risk assessments, or to comply with applicable laws or regulatory requirements for the period required by the event giving rise to the suspension.

18.4 SCI shall, on written notice to the Service Provider to be given as soon as reasonably practicable, be entitled to suspend the Services and its obligations under the Agreement and/or any Scope of Work in whole or in part and for only for the period required by the event giving rise to the suspension if: 

18.4.1 the Donor requires the suspension of activities under a Programme or a Programme is suspended for any other reason; or

18.4.2 it intends to carry out any investigations into any suspected fraud, corruption, misappropriation or diversion of funds, dealings with Prohibited Parties or those who may be associated with terrorism or other incidents related to the Services.

18.5 Subject to Clause 13 (Liabilities and Indemnities), each Party shall bear its own associated costs and expenses associated with suspension of the Services.

		Suspenzija

14.3 Strane se mogu dogovoriti da povremeno suspendiraju Usluge u cjelini ili u dijelu na osnovu procjene sigurnosti i sigurnosnog rizika, ili da bi ispoštovale odnosne zakone ili propise za period koji je potreban za situaciju koji je razlog za suspenziju.

14.4 SCI će, nakon upućivanja pismene obavijesti Pružatelju usluga koja se šalje što je prije razumno izvedivo, imati pravo da suspendira Usluge i svoje obaveze iz Sporazuma i/ili Obima aktivnosti u cjelini ili u dijelu i samo za period koji iziskuje događaj koji je razlog za suspenziju ako: 


14.4.1 Donator zatraži obustavu aktivnosti u okviru Programa, ili je Program suspendiran iz bilo kojeg drugog razloga; ili

14.4.2 namjerava provesti istragu bilo kakvih sumnji na prevaru, korupciju, protupravno prisvajanje ili skretanje sredstava, poslovanje sa Zabranjenim stranama ili onima koji bi mogli biti povezani sa terorizmom ili drugim incidentima koji se odnose na Usluge.

14.5 Uvažavajući odredbe iz Klauzule 13 (Odgovornost i odšteta), svaka Strana će snositi svoje povezane troškove i rashode koji su povezani sa suspenzijom Usluga.



		19 Dispute Resolution and Jurisdiction

19.1 If a dispute (including claims for set-off and counterclaims) arises out of or in connection with this Agreement including, without limitation disputes arising out of or in connection with: (i) the creation, validity, effect, interpretation, performance or non-performance of, termination or the legal relationships established by, this Agreement; and (ii) any non-contractual obligations arising out of or in connection with this Agreement (“Dispute”), then without prejudice to the Parties’ rights under the Agreement, the Parties shall first escalate the Dispute to their Programme Managers and/or other nominated operational representatives and then to their respective senior management for resolution.

19.2 If having used reasonable endeavours to settle a Dispute under Clause 19.1, either Party considers the Dispute cannot be so settled, either Party may give notice that the Dispute is being referred to settlement by the courts of England and Wales – the parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales to settle any Dispute.

19.3 Nothing in the Agreement shall prevent any party from taking such action as it deems appropriate (including any application to a relevant court) for injunctive relief or other emergency or interim relief.

		15 Rješavanje sporova  i Nadležnost

15.1 U slučaju da dođe do sporova (uključujući potraživanja po osnovu prebijanja) zbog ili u vezi sa ovim Sporazumom, uključujući, bez ograničenja, na sporove nastale na osnovu ili u vezi sa: (i) uspostavom, važenjem, primjenom, tumačenjem, izvršenjem ili ne-izvršenjem, raskidom ili pravnim odnosom nastalim po osnovu ovog Sporazuma; i (ii) nekom ne-ugovornom obavezom koja je nastala na osnovu ili u vezi sa ovim Sporazumom ("Spor"), onda će Strane, uvažavajući prava Strana iz ovog Sporazuma, Strane će prvo podići Spor na nivo Menadžera programa i/ili drugih nominiranih operativnih predstavnika, onda na svoje visoko rukovodstvo da ga riješe.

15.2 Ukoliko nakon što su iskorištena razumna nastojanja da se Spor riješi u skladu sa Klauzulom 19.1 bilo koja Strana smatra da se Spor ne može riješiti na taj način, svaka Strana može uputiti obavijest da se Spor upućuje na rješavanje na sudove Engleske i Velsa - strane se neopozivo prepuštaju isključivoj nadležnosti sudova Engleske i Velsa da riješe Sporove.

15.3 Ništa u ovom Sporazumu ne sprječava niti jednu stranu da poduzme radnje koje smatra odgovarajućima (uključujući sve zahtjeve relevantnom sudu) za mjere zabrane ili druge hitne ili privremene mjere.



		20 Notices 

20.1 Any notice required to be given under this Agreement shall be in writing, addressed to the Party’s Programme Manager and shall be deemed duly received if left at or sent by airmail to the address stated in the recitals or by email message to the address in a Scope of Work.

20.2 Any such notice shall be deemed to be served at the time when the same is handed to or left at the address of the Party to be served and if sent by airmail on the day (not being Business Day) two (2) days after the day of posting or if served by email message upon the day such email message is sent.

		16 Obavijesti 

16.1 Sve obavijesti koje se upućuju u skladu sa ovim Sporazumom će biti u pisanoj formi, i upućene Menadžeru Programa Strane, i smatrat će se propisno primljenima ako su ostavljene ili poslane avio-poštom na adresu navedenu u Uvodnim izjavama ili putem elektronske pošte na adresu navedenu u Obimu aktivnosti.

16.2 Sve takve obavijesti će se smatrati ostavljenim u vrijeme kada se predaju ili ostave na adresi Strane kojoj se dostavljaju, a ako su poslane avio-poštom na datum (koji ne pada na Radni dan) dva (2) dana nakon dana slanja, ili ako je upućen elektronskom poštom, na dan nakon datuma slanja elektronske pošte.



		21 Communications

21.1 All publicity, press and promotions relating to the provision of the Services shall be approved in writing by the Parties before being made public.

		17 Komunikacije

17.1 Sva oglašavanja, objave u štampi i promocije koje se odnose na Usluge će Strane pismeno odobriti prije objavljivanja.



		22 Entire Agreement

22.1 This Agreement sets out the entire agreement and understanding between the Parties or any of them in connection with the subject matter hereof.

22.2 If any term or condition of this Agreement shall to any extent be invalid or unenforceable, the remainder of this Agreement shall not be affected thereby.

		18 Cjelovitost Sporazuma

18.1 Ovaj Sporazum predstavlja cjeloviti dogovor i razumijevanje između Strana i bilo koje od njih u vezi sa njegovom predmetnom materijom.

18.2 Ako se bilo koja odredba ili rok iz ovog Sporazuma u bilo kojoj mjeri bude smatrala nevažećom ili neprovedivom, to neće utjecati na preostali dio Sporazuma.



		23 Amendments

23.1 No variation of this Agreement, including any changes to the Services and/or any Scope of Work, shall be effective unless made in writing and signed by authorised signatories on behalf of all Parties.

		19 Amandmani

19.1 Nikakve varijacije ovog Sporazuma, uključujući sve izmjene Usluga i/ili Obima aktivnosti, neće biti važeće ako nisu načinjene u pismenoj formi i potpisane od strane ovlaštenih potpisnika u ime Strana.



		24 Reliance on representations And warranties

24.1 No Party has relied on any warranty or representation of any other Party except as expressly stated or referred to in this Agreement.

		20 Oslanjanje na prezentirane informacije i tvrdnje

2.4.1 Niti jedna Strana se nije oslanjala na tvrdnje ili prezentacije bilo koje druge Strane osim kako je izričito navedeno ili spomenuto u ovom Sporazumu



		21 Intellectual Property 

21.1 All Intellectual Property Rights in all material (including reports, data and designs, whether or not electronically stored) produced by the Service Provider or its personnel, members or representatives in the course of undertaking this Programme shall be the property of the Service Provider.  All Intellectual Property Rights in all material (including reports, data and designs, whether or not electronically stored) produced by SCI or its personnel, members or representatives in the course of undertaking this Programme shall be the property of SCI (together the “Material”).

21.2 The Parties hereby grant to one another a worldwide, non-exclusive irrevocable and royalty free licence to use all the Material (where the term “use” shall mean, without limitation, the reproduction, publication and sub-licensing of all the Material) and the intellectual property rights therein for the sole purpose of the Programme. 

21.3 Each Party agrees that it shall not use any other Party’s name, branding or logo without the prior written consent of the relevant Party.



		25. Intelektualno vlasništvo 

25.1 Sva prava intelektualnog vlasništva na sve materijale (uključujući izvještaje, podatke i dizajn, bez obzira da li se čuva u elektronskoj formi ili ne) koje izradi Pružatelj usluga ili njegovi zaposlenici, članovi ili predstavnici tokom realizacije ovog Programa, smatrat će se vlasništvom Pružatelja usluga.  Sva prava intelektualnog vlasništva na sve materijale (uključujući izvještaje, podatke i dizajn, bez obzira da li se čuva u elektronskoj formi ili ne) koje izradi SCI ili njegovi zaposlenici, članovi ili predstavnici tokom realizacije ovog Programa, smatrat će se vlasništvom SCI-a (zajedničkim imenom "Materijali").

25.2 Strane ovime daju jedna drugoj globalno važeću, ne-isključivu i neporecivu licencu bez obaveze plaćanja autorskih prava, da koriste sve Materijale (gdje termin "korištenje" označava, bez ograničenja, reprodukciju, objavljivanje i pod-licenciranje svih Materijala) i prava intelektualnog vlasništva nad njima isključivo za svrhu Programa. 

25.3 Svaka Strana se slaže da neće koristiti bilo koje drugo ime, brend ili logo druge Strane bez prethodno dobivenog pismenog odobrenja odnosne Strane.





		26. Severance

26.1 If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under this Clause Error! Reference source not found. shall not affect the validity and enforceability of the rest of this Agreement.

26.2 If any provision or part-provision of this Agreement is invalid, illegal or unenforceable, the parties shall negotiate in good faith to amend such provision so that, as amended, it is legal, valid and enforceable, and, to the greatest extent possible, achieves the intended commercial result of the original provision.



		22 Odvojena primjena

22.1 Ako bilo koja odredba ili dio odredbe iz ovog Sporazuma jeste ili postane nevažeća, nezakonita ili neprovediva, smatrat će se modificirana u minimalnoj mjeri koja je neophodna da bi postala važeća, zakonita i provediva. Ako takva modifikacija nije moguća, odnosna odredba ili dio odredbe će se smatrati brisanima. Sve modifikacije odnosno brisanja odredbe ili dijela odredbe u skladu sa ovom Klauzulom Error! Reference source not found. neće utjecati na važenje i provedivost ostatka ovog Sporazuma.

22.2 Ako bilo koja odredba ili dio odredbe ovog Sporazuma bude nevažeća, nezakonita ili neprovediva, strane će u dobroj mjeri pregovarati izmjene te odredbe tako da ona, sa izmjenama, postane zakonita, važeća i prevodiva, i u maksimalnoj mogućoj mjeri, postiže namjeravani komercijalni rezultat originalne odredbe.





		23 No partnership or agency

23.1 Nothing in this Agreement is intended to, or shall be deemed to, establish any partnership or joint venture between any of the Parties, constitute any Party the agent of another Party, or authorise any Party to make or enter into any commitments for or on behalf of any other Party.



		27 Nepostojanje partnerstva ili zastupanja

23.2 Ništa u ovom Sporazumu nema za namjeru, niti će se smatrati da se njime uspostavlja bilo kakvo partnerstvo ili zajedničko ulaganje između bilo kojih Strana, ne čine da je bilo koja Strana zastupnik druge Strane, niti ovlašćuje bilo koju od Strana da preuzme ili stupi u bilo kakve obavezujuće odnose za ili u ime bilo koje druge Strane.





		24 [bookmark: _Toc443574280]Waivers 

24.1 No failure by a Party to exercise and no delay by a Party in exercising any right, power or privilege hereunder shall operate as a waiver thereof nor shall any single or partial exercise of any right, power or privilege preclude any other or further exercise thereof or the exercise of any other right, power or privilege.



		25 Odricanja 

25.1 Nikakav propust jedne Strane da iskoristi, odnosno kašnjenje Strane u iskorištenju bilo kojeg prava, ovlaštenja ili privilegije predviđene ovim Sporazumom neće značiti odricanje od iste, niti će pojedinačno ili djelomično izvršenje bilo kojeg prava, ovlaštenja ili privilegije priječiti izvršenje bilo kojeg drugog prava, ovlaštenja ili privilegije.





		[bookmark: _Toc443574281]29 Cumulative rights

25.2 The rights and remedies herein provided are cumulative and are not exclusive of any rights or remedies provided by law.



		29 Kumulativna prava

25.3 Prava i lijekovi predviđeni ovdje su kumulativna, i ne isključuju nikakva prava odnosno lijekove predviđene zakonom.





		26 Assignment and sub-contracting 

26.1 Without prejudice to Clauses 30.2 to  30.6 below, neither Party shall be entitled to assign, transfer, sub-contract or deal in any other manner with any of its rights and obligations under this Agreement without the prior written consent of the other Party except that SCI may at any time, freely and on thirty (30) calendar days’ notice to the Service Provider, assign any or all of its rights and obligations under this Agreement to any other member of the Save the Children Association.

26.2 The Service Provider will at all times inform and consult SCI regarding the scope of the Services being undertaken by any sub-contractor, agent or third party service provider (together “Sub-Contractor”). 

26.3 Subject to Clause 30.4. below, the Service Provider may use Sub-Contractors for e-platform, mobile money, or other cash transfer services, in any combination of the Service Provider’s discretion, provided that SCI provides its prior written consent to any such substitution or addition.

26.4 Any consent given by SCI in accordance with Clause 30.3  above is given on the condition at all times that:

26.4.1 the Sub-Contractor either: (a) holds a valid licence issued by a relevant regulator to operate and deliver the payments scheme set out in this Agreement , in accordance with the applicable laws and regulations; or (b) does not require such license under the applicable laws and regulation in order to perform the applicable Services; 

26.4.2 the Sub-Contractor is compliant with all other applicable laws, regulations and codes; 

26.4.3 the Sub-Contractor provides written confirmation to the Service Provider that it: (a) has read and understood the Agreement (subject to any redaction to prices, fees or other sensitive information made by the Service Provider); (b) will comply with the terms of the Agreement as if it were the Service Provider in respect of Services sub-contracted to it; (c) agrees that in the event of a conflict between any terms agreed between the Service Provider and the Sub-Contractor, the terms of the Agreement will prevail; and (d shall inform SCI and the Service Provider as soon as reasonably practicable (and in any event within 7 days) of any issue arising in respect of the Services subcontracted to the Sub-Contractor. Such written confirmation shall also be provided by the Service Provider to SCI immediately; and

26.4.4 the Service Provider shall ensure that it undertakes due diligence on the Sub-Contractor(s) that it appoints and only makes such appointments of Sub-Contractors in markets where financial ecosystems including mobile money services are regulated and where the applicable Sub-Contractors are appropriately licensed or approved (as the case may be) in such markets; and

26.4.4.1 it shall ensure that it performs a third-party risk assessment on any applicable Sub-Contractor prior to engaging with any such Sub- contractor.

26.5 Despite its right to subcontract pursuant to this Clause 30, the Service Provider shall remain fully responsible for the acts and omissions, observance and performance by each of the Sub-Contractors of the terms of the Agreement (as if any such Sub-Contractor were a party to the Agreement), and shall be directly liable to SCI for any breach by such persons of any of such terms. 

26.6 An obligation on the Supplier to do, or to refrain from doing, any act or thing shall include an obligation on the Supplier to procure that its employees, staff and agents and Subcontractors' employees, staff and agents also do, or refrain from doing, such act or thing.

		30 Prenošenje zadataka i pod-ugovaranje 

30.1 Uvažavajući Klauzule 30.2 do 30 ispod, niti jedna Strana nema pravo da dodijeli, prenese, pod-ugovori ili čini bilo šta sa svojim pravima i obavezama iz ovog Sporazuma bez prethodne pismene suglasnosti druge Strane, osim što SCI može, od vremena do vremena, slobodno i uz upućivanje Pružatelju usluga obavijesti trideset (30) dana unaprijed, dodijeliti sva ili dio svojih prava i obaveza iz ovog Sporazuma bilo kojem drugom članu Asocijacije Save the Children.

30.2 Pružatelj usluga će u svakom trenutku informirati i konzultirati SCI u vezi sa obimom Usluga koje preuzima pod-ugovarač, zastupnik ili treća strana kao pružatelj usluga (zajedničkim imenom "Pod-ugovarač").  

30.3 Uvažavajući Klauzulu 30.4 ispod, Pružatelj usluga može koristiti Pod-ugovarače za e-platformu, mobilni novac ili druge usluge gotovinskih transfera, u bilo kojoj kombinaciji prema odluci Pružatelja usluga, pod uvjetom da SCI da svoj prethodni pismeni pristanak za svaku takvu zamjenu ili dodatak.

30.4 Svi pristanci koje da SCI u skladu sa Klauzulom 30.3 gore daju se pod uvjetom da u svakom trenutku:

30.4.1 Pod-ugovarač bilo: (a) ima važeću licencu koju izdaje relevantni regulator za poslovanje i izvršenje platne sheme navedene u ovom Sporazumu, u skladu sa odnosnim zakonima i propisima; ili (b) odnosni zakoni i propisi ne predviđaju obavezu posjedovanja takve licence za pružanje odnosnih Usluga; 

30.4.2 Pod-ugovarač se pridržava svih ostalih odnosnih zakona, propisa i kodeksa; 

30.4.3 Pod-ugovarač dostavi Pružatelju usluga pismenu potvrdu da je: (a) pročitao i razumio Sporazum (iz kojeg je Pružatelj usluga uklonio cijene, naknade i ostale osjetljive informacije); (b) pridržavat će se uvjeta Sporazuma kao da je Pružatelj usluga u odnosu na Usluge koje pod-ugovara; (c) pristaje da u slučaju sukoba između bilo kakvih uvjeta dogovorenih između Pružatelja usluga i Pod-ugovarača, uvjeti Sporazuma imaju jaču snagu; i (d) će informirati SCI i Pružatelja usluga čim je to praktično izvedivo (a u svakom slučaju u roku od 7 dana) o svim problemima koji se pojave u odnosu na Usluge koje su pod-ugovorene sa Pod-ugovaračem.  Tu pismenu potvrdu će Pružatelj usluga također ostaviti CSI-u bez odlaganja; i

30.4.4 Pružatelj usluga će se pobrinuti da primijeni dužnu pažnju u odnosu na Pod-ugovarača(e) kojega odabere, i vršit će takav odabir Pod-ugovarača samo na tržištima gdje financijski sistem, uključujući mobilne novčane usluge, su regulirane, i gdje su odnosni Pod-ugovarači adekvatno licencirani ili imaju odobrenja (već prema situaciji) na tim tržištima; i

30.4.4.1 pobrinut će se da izvrši procjenu rizika treće strane u odnosu na sve odnosne Pod-ugovarače prije nego što stupi u odnos sa tim Pod-ugovaračem.

30.5 Iako ima pravo na pod-ugovaranje u skladu sa ovom Klauzulom 30, Pružatelj usluga će i dalje snositi punu odgovornost za radnje i propuste, poštivanje i pridržavanje svakog Pod-ugovarača uvjeta ovog Sporazuma (kao da je svaki Pod-ugovarač potpisnik Sporazuma), i bit će direktno odgovoran prema SCI za svako kršenje tih uvjeta koje učine te osobe. 

30.6 Obaveza dobavljača da učini ili da se uzdrži od činjenja bilo koje radnje ili stvari uključuje i obavezu Dobavljača da se pobrine da njegovi zaposlenici, osoblje i zastupnici, kao i zaposlenici, osoblje i zastupnici Pod-ugovarača također čine, ili se uzdrže od činjenja te radnje ili stvari.



		31 Counterparts

31.2 This Agreement may be executed in any number of counterparts, and by each Party on separate counterparts. Each counterpart is an original, but all counterparts shall together constitute one and the same instrument. Delivery of a counterpart of this Agreement by e-mail attachment shall be an effective mode of delivery.



		27 Primjerci

31.2 Ovaj Sporazum se može potpisati u bilo kojem broju primjeraka, i od svake Strane na posebnom primjerku. Svaki primjerak se smatra originalom, ali svi primjerci zajedno čine jedan jedinstveni instrument. Dostava primjerka ovog Sporazuma kao privitka u elektronskoj pošti će predstavljati učinkovit način dostave.



		32 Third Parties Act 1999

32.2 To the extent permitted by law, the provisions of the Contracts (Rights of Third Parties) Act 1999 shall be excluded such that no other party shall have any right under this Agreement.

		28 Zakon o trećim stranama iz 1999

32.2 U mjeri u kojoj to dopušta zakon, odredbe Zakona o ugovorima (Prava treće strane) iz 1999 će se izuzeti, tako da ni jedna od ostalih strana neće imati nikakva prava prema ovom Sporazumu.



		33 Governing law 

33.1 This Agreement and any non-contractual obligations arising out of or in connection with this Agreement shall be governed by and interpreted in accordance with English law.

THIS AGREEMENT is entered into by the Parties on the date above stated.

		29 Zakon koji se primjenjuje 

29.1 Ovaj Sporazum i sve ne-ugovorne obaveze koje nastanu na osnovu ili u vezi sa ovim Sporazumom će se upravljati i tumačiti u skladu sa engleskim pravom.

OVAJ SPORAZUM su sklopile Strane na gore navedeni datum.



		

Signed by {insert name}

{Insert role}

For and on behalf of 

{INSERT FSP NAME}

		

Signed by: {insert name}

{Insert role}

For and on behalf of

SAVE THE CHILDREN INTERNATIONAL, {INSERT NAME OF OFFICE}

				Potpisnik: {unijeti ime}

{unijeti funkciju}

Za i u ime:

{UNIJETI IME PRUŽATELJA
FINANCIJSKIH USLUGA}







				Potpisnik: {unijeti ime}

{unijeti funkciju}

Za i u ime:

SAVE THE CHILDREN 
INTERNATIONAL, 
{UNIJETI IME UREDA} 
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		[bookmark: AppendixA][bookmark: ProjectPlan][bookmark: _Toc443574286]Schedule 1 – Available Services

[NOTE: This Schedule applies to the whole FWA and all SoWs. Information set out in this Schedule may be amended on a programme-by-programme basis in the relevant SOW. This Schedule should be based on information provided by the FSP at ITT stage or subsequent negotiation. Further guidance can be found in the FAQs]



11 Service Description and Specifications [(A) Describe the Services available for SCI to purchase under the FWA. Specify whether the Services are physical or electronic/mobile cash transfer services (mobile money, banking, e-voucher, debit card etc), what software platform (if any) is available, and whether any support, technical or training services are available. (B) Describe any Specifications relevant to the Services, eg how the Service works, platform specifications for end users/customers, any technical capabilities such as bulk payment/registration]

		Raspored I - Dostupne usluge

NAPOMENA: Ovaj Raspored se odnosi na cijeli Okvirni sporazum i na sve Obime aktivnosti. Informacije navedene u ovom Rasporedu se mogu mijenjati od programa do programa u relevantnom Obimu aktivnosti. Ovaj Raspored se treba zasnivati na informacijama dobivenim od Pružatelja financijskih usluga u fazi Poziva na ponude. Dalje smjernice se mogu naći u Često postavljanim pitanjima.]

1. Opis usluga i Specifikacije [(A) Opišite Usluge koje SCI može nabavljati preko Okvirnog sporazuma. Navesti da li se radi o Uslugama fizičkog ili elektronskog/mobilnog prenosa novca (mobilni novac, bankarske usluge, e-vaučer, debitna kartica, itd.), koja je softverska platforma na raspolaganju (ako je ima), i da li je dostupna bilo kakva podrška, tehničke ili usluge obuke. (B) Opišite sve Specifikacije koje se odnose na Usluge, npr. kako Usluge funkcioniraju, specifikacije platforme za krajnjeg korisnika/klijenta, sve tehničke mogućnosti, kao što je grupna isplata/registracija]



		2. Locations [List the countries or regions in which the Services are available]

3. Transfer Requirements [Use responses provided in ITT to describe the end-to-end distribution process and timescales for Beneficiary transfers, e.g.:

A. MOBILISING: 

· What actions would Service Provider and SCI need to complete to be ready for a first transfer including any KYC requirements. What to do if beneficiary is flagged by KYC checks.

· Technical requirements e.g. description of software platform and access/availability requirements

· IT Security requirements

B. DISTRIBUTING: 

· Include plan for distribution from payment by SCI to transfer to Beneficiary; ongoing actions Service Provider must complete ahead of each disbursement, any information/instructions to be provided by SCI, ID requirements required by Beneficiaries to receive Cash

· Timescales for distribution

· Set out relevant account details

C. RETURN AND RECONCILIATION

· How will Service Provider report, reconcile and return any unspent funds and in what timescales?

· Any special instructions regarding Beneficiary account or wallet, e.g. can funds be rolled over to next cycle or returned to SCI]



4. Reporting and Monitoring

A. [Describe all applicable reporting requirements e.g. access to account statements or platform, frequency of when account statements should be provided, any option to export standard reports using the Service Provider portal to show details of transfers to Beneficiaries (dates, amounts, transfer status, records of withdrawals); or reports related to the Service Level agreement (e.g., issues raised, resolution time, system availability); or any other agreed-upon customized reports (e.g., training sessions conducted).] 

B. Describe duration and frequency of any service review meetings.]

5. Service Provider Key Personnel [List out any Service Provider Key Personnel responsible for the overall management of the FWA, for example any personnel such as an account manager.]


6. Service Levels [Include any service levels which are fixed for the duration of the FWA and apply to all SOWs, if applicable. If none, delete this section. For example, standard mobilisation timeframes and tasks, lead times, service downtime, timeframe for return/reimbursement of unused funds. An example table is below. Further detail about service levels applicable to a particular Programme may be set out in the relevant Scope of Work.]


		Service 

		Service level 

		Reporting by Service Provider 



		

		

		



		

		

		







		12 Lokacije [Navesti zemlje odnosno regije u kojima su Usluge dostupne]

13 Uvjeti transfera [Koristiti odgovore navedene u Pozivu za dostavljanje ponude kod opisivanja procesa distribucije od početka do kraja i vremenske rokove za transfere Korisnicima, npr.:

A. MOBILIZACIJA: 

· Koje radnje Pružatelj usluga i SCI trebaju izvršiti da bi bili spremni za prvi transfer, uključujući i sve uvjete poznavanja klijenata (KYC). Što učiniti ako se pojavi upozorenje na korisnika tokom KYC provjera.

· Tehnički uvjeti, npr. opis softverske platforme i uvjeta pristupa/dostupnosti.

· Uvjeti IT sigurnosti

B. DISTRIBUCIJA: 

· Uključiti plan za distribuciju od uplata od strane SCI za prenos Korisnicima; kontinuirane radnje koje Pružatelj usluga mora obaviti prije svake isplate, sve informacije / instrukcije koje treba pružiti SCI, zahtjeve identifikacije koje Korisnici trebaju zadovoljiti da bi dobili Gotovinu

· Rokovi za distribuciju

· Prikazati detalje relevantnog računa


C POVRAT I PORAVNANJE

· Kako će Pružatelj usluga izvještavati, poravnavati i izvršiti povrat svih nepotrošenih sredstava, i u kojim rokovima?

· Sve posebne instrukcije koje se odnose na račun ili novčanik Korisnika, odn. mogu li se sredstva prenijeti na sljedeći ciklus ili se vraćaju SCI-u]

4. Izvještavanje i monitoring

A. [Opisati sve odnosne uvjete izvještavanja, npr. pristup izvodima sa računa ili platformi, koliko često se dostavljaju izvodi sa računa, sve opcije eksporta standardnog izvještaja korištenjem portala Pružatelja usluga na kojima se prikazuju detalji transfera Korisnicima (datum, iznos, status transfera, evidencija povlačenja); ili izvještaji koji se odnose na sporazum o Nivou usluga (npr. navedeni problemi, vrijeme rješavanja, dostupnost sistema); i sve druge dogovorene prilagođene izvještaje (npr. provedene sesije obuke).] 

B. Opisati trajanje i učestalost sastanaka za razmatranje usluga.]

5. Ključno osoblje Pružatelja usluga [Navesti sve članove Ključnog osoblja Pružatelja usluga koje je odgovorno za ukupno upravljanje Okvirnim sporazumom, na primjer, zaposlene kao što je menadžer računa.]



6. Nivoi usluga [Uključiti sve nivoe usluga koji su fiksni za vrijeme trajanja Okvirnog sporazuma i koji se odnose na sve Obime aktivnosti, ako su primjenjivi. Ako ih nema, izbrisati ovaj odjeljak. Na primjer, standardni vremenski okviri za mobilizaciju i zadatke, vrijeme trajanja, vrijeme kada su usluge nedostupne, rokove za povrat/naknadu neiskorištenih sredstava. Ispod je naveden primjer tabele. Dodatni detalji o nivoima usluga koji se odnose na neki određeni Program mogu se navesti u relevantnom Obimu aktivnosti.]

		Usluge 

		Nivoi usluga 

		Izvještavanje Pružatelja usluga 
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		SCHEDULE 2 – CHARGES

1. Charges

[Describe the service fees payable by SCI to the Service Provider. Delete the option which is not applicable:

Option 1 (non-fixed price): The Charges shall be specified in the relevant Scope of Work.

Option 2 (fixed price): The Charges shall be fixed for the duration of the Agreement as follows:

[INSERT RATE CARD]]

2. Payment Terms



[Delete the option which is not applicable or contact SCI Legal for support in drafting alternative payment terms. Include any other details on invoice process (documentation, format, timeframe):



Option 1: (Fee paid on a monthly basis direct from SCI to Service Provider)



2.1 Invoices for the Services performed under a Scope of Work shall be sent to SCI on, or after completion of the Services to SCI’s satisfaction on the [insert] day of each month. Payment will be made within thirty (30) calendar days of SCI’s receipt and approval of the Service Provider’s invoice(s).]



Option 2: (Fee deducted on completion of an individual transfer and deducted from funds paid by SCI in advance): 

2.2 The Charges shall be deducted by the Service Provider from SCI’s account upon each completed transfer of the full entitlement of Beneficiary Funds to a Beneficiary (including to a Beneficiary’s electronic card or mobile wallet), as specified in a payment instruction from SCI or as otherwise agreed by SCI.

2.3 The Service Provider shall provide SCI with an invoice and/or other record of the Charges deducted on a monthly basis or as otherwise agreed by the Parties.]



		RASPORED 2 - NAKNADE

1. Naknade

[Opisati naknade za usluge koje plaća SCI Pružatelju usluga. Izbrisati ovu opciju ako nije primjenjiva:

Opcija I (ne-fiksna cijena): Naknade se definiraju u relevantnom Obimu aktivnosti.

Opcija 2 (fiksna cijena): Naknade se utvrđuju kao nepromjenjive tokom trajanja Sporazuma, kako slijedi:

[UNIJETI CJENOVNIK]]

2. Uvjeti plaćanja



[Brisati opciju koja nije primjenjiva, ili kontaktirati Pravni odjel SCI za pomoć u pisanju alternativnih uvjeta plaćanja. Unijeti sve druge detalje o procesu fakturiranja (dokumentacija, format, rokovi):



Opcija 1: (Naknada se plaća na mjesečnoj osnovi izravno od SCI Pružatelju usluga.



2.1 Fakture za usluge koje se izvršavaju u okviru Obima aktivnosti se upućuju SCI po, odnosno nakon obavljanja Usluga kojima je zadovoljan SCI na  [unijeti] datum svakog mjeseca. Plaćanje se vrši u roku od trideset (30) kalendarskih dana od datuma kada SCI dobije i odobri fakturu(e) Pružatelja usluga.]



Opcija 2: (Naknade se odbijaju po završetku svakog pojedinačnog transfera, i odbijaju se od sredstava koje SCI uplati avansno): 

2.2 Pružatelj usluga odbija Naknade sa računa SCI nakon svakog obavljenog transfera punog iznosa Sredstva beneficije Korisniku (uključujući i na elektronsku karticu Korisnika ili mobilni novčanik), kako je utvrđeno u instrukcijama za plaćanje SCI-a, ili kako se dogovori sa SCI.

2.3 Pružatelj usluga će redovno dostavljati SCI fakturu i/ili drugu evidenciju Naknada, koje su odbijene na mjesečnoj osnovi, ili kako se dogovori između.]














		Schedule 3 – Form of Scope of Work 

Date: {***}

ID number: {SCI/CVA/SOW/***/***}

[Note: this is a template for a SOW, which is an order for the Services described in Schedule 1 to be delivered by the FSP on a specific programme or programmes. Further guidance can be found in the FAQs.]



This Scope of Work constitutes an order for Services by Save the Children International {country office} (“SCI” or “Customer”) under the electronic transfer services framework agreement between Save the Children International and {insert service provider name} (the “Service Provider”) dated {insert date framework contract was signed} with reference number {insert SCI reference number appearing on front page of the framework agreement} (the “Agreement”). 

The Services are being ordered in connection with the {insert name of Programme and reference details, e.g. SCI SoF} (the “Programme”).  

The provision of Services under this Scope of Work shall be in accordance with the terms and conditions set out in the Agreement, save as expressly varied in this Scope of Work.  Capitalised terms and expressions used in this Scope of Work have the same meanings given to them in the Agreement unless the context otherwise requires. 

		Raspored 3 - Obrazac Obima aktivnosti 

Datum: {***}

ID broj {SCI/CVA/Obim aktivnosti/***/***}

[Napomena: ovo je predložak za Obim aktivnosti, koji predstavlja nalog da se Usluge opisane u Rasporedu I isporuče od strane Pružatelja financijskih usluga u skladu sa određenim programom odnosno programima. Dalje smjernice se mogu naći u Često postavljanim pitanjima.]

Obim Aktivnosti predstavlja nalog za izvršenje Usluga koji izdaje Save the Children International {ured u zemlji} (“SCI” ili “Klijent”) u skladu sa Okvirnim sporazumom za pružanje usluga elektronskog transfera između Save the Children International i {unijeti naziv pružatelja usluga} (“Pružatelj usluga”) datiran {unijeti datum potpisivanja okvirnog sporazuma} sa referentnim brojem {unijeti SCI referentni broj koji se navodi na naslovnoj strani okvirnog sporazuma} (“Sporazum”). 

Usluge se naručuju u vezi sa {unijeti naziv Programa i referentne detalje, npr. SCI SoF} (“Program”).  

Pružanje Usluga u okviru Obima aktivnosti će se odvijati u skladu sa rokovima i uvjetima iz ovog Sporazuma, osim kada je izričito predviđeno drugačije u Obimu aktivnosti.  Termini i izrazi koji su napisani velikim slovom i koji se koriste u ovom Obimu aktivnosti imaju isto značenje koje im je dano u Sporazumu, osim kada kontekst iziskuje drugačije. 



		1 Location

The Service Provider will provide Services at [insert locations/geographic coverage].

2 Duration

The start date of the Services will be {insert start date for Services} and will end on {insert end date for the Services}.  

3 Services required 

[Describe the Services to be purchased under this SoW. You should do this by cross-referencing to Schedule 1 (Available Services) and any information provided in the ITT or quotation request. Include any changes relevant to this SoW/Programme]

		1. Lokacija

Pružatelj usluga će pružiti Usluge u [unijeti lokaciju/geografski obuhvat].

1. Trajanje

Datum početka pružanja Usluga je {unijeti datum početka Usluga} i završit će na {unijeti datum prestanka pružanja Usluga}.  

1. Tražene usluge 

[Opisati Usluge koje će se nabavljati u okviru Obima aktivnosti. Ovo treba učiniti uz referencu na Raspored I (Dostupne usluge) i svim informacijama navedenim u Pozivu na slanje ponude ili zahtjevu za dostavu cijene. Uključiti sve promjene koje su relevantne za ovaj Obim aktivnosti/Program]



		4 Programme Details 

[Describe the programme details, e.g.:

· Programme description

· Projected number of participating beneficiaries/Projected number of participating merchants

· Total amount/allocation projected to be distributed to Beneficiaries]



5 Transfer Requirements

[Option 1: Describe any changes or additions to the Transfer Requirements set out in Schedule 1 which apply only to this SOW]

[Option 2: The Transfer Requirements set out in Schedule 1 shall apply to this SOW in full and without amendment.]

6 Reporting and Monitoring

[Option 1: Describe any changes or additions to the Reporting and Monitoring requirements set out in Schedule 1 which apply only to this SOW]

[Option 2: The Reporting and Monitoring requirements set out in Schedule 1 shall apply to this SOW in full and without amendment.]

[Describe any monitoring process]

7 Donor Requirements

a. [Specify name of Donor and set out all relevant Donor Requirements here. Include details on whether the Donor directly selects individual Beneficiaries. 

b. Please contact your Member Awards Focal Point and CO/RO/Centre Awards Teams who will provide the correct requirements.]

8  Fees and charges for Services 

☐ The Charges in Schedule 2 paragraph 1 (Charges) of the Agreement apply to this Scope of Work. 

☐ The Charges applicable to this Scope of Work are: [Service Provider to insert fees]

☐ Additional charges and fees apply: {Specify any additional charges/fees agreed for the Programme}

☐ Service Provider has advised SCI of other official fees, charges or taxes that they are aware of and that will be levied on the Beneficiaries (including governmental taxes, withdrawal fees and other local commissions). {Specify details}

☐ Withholding tax on service fee payments to Service Provider apply: {Insert details of any tax that CO must withhold on service fees paid to Service Provider. Consult CO Finance Director on this provision} 

☐ Currency of invoices issued under this Scope of Work: {***}

		1. Detalji programa 

[Navesti detalje programa, npr.:

· Opis programa

· Predviđeni broj korisnika koji će biti obuhvaćeni / Projicirani broj trgovaca koji će biti obuhvaćeni

· Ukupni predviđeni iznos / alokacije koje će se distribuirati Korisnicima]



1. Uvjeti transfera

[Opcija 1: Opisati sve promjene ili dodatke na Uvjete transfera navedene u Rasporedu I koji se odnose samo na ovaj Obim aktivnosti]

[Opcija 2: Uvjeti transfera navedeni u Rasporedu I se u cjelini i bez izmjena odnose na ovaj Obim aktivnosti.]


1. Izvještavanje i monitoring

[Opcija 1: Opisati sve promjene ili dodatke na Uvjete Izvještavanja i monitoringa u Rasporedu I koji se odnose samo na ovaj Obim aktivnosti]

[Opcija 2: Uvjeti Izvještavanja i monitoringa u Rasporedu I se u cjelini i bez izmjena odnose na ovaj Obim aktivnosti.]

[Opisati proces monitoringa]

1. Zahtjevi donatora

a. [Ovdje navesti naziv Donatora i iskazati sve relevantne zahtjeve Donatora. Navedite detalje o tome da li Donator izravno bira individualne Korisnike. 

b. Molimo kontaktirajte svoju Fokus tačku za dodjelu za članove i CO/RO/Timove centra za dojele koji će vam dati prave uvjete.] 

1.  Naknade i takse na Usluge 

☐ Naknade iz Rasporeda 2 paragraf I (Naknade) iz Sporazuma se primjenjuju i na ovaj Obim aktivnosti. 

☐ Naknade koje se primjenjuju na ovaj Obim aktivnosti su: [Pružatelj usluga unosi naknade]

☐ Primjenjuju se dodatne naknade i takse: {Navesti sve dodatne naknade/takse koje su dogovorene u okviru Programa}

☐ Pružatelj usluga je obavijestio SCI o drugim zvaničnim naknadama, taksama ili porezima koji su im poznati i kojima će podlijegati Korisnici (uključujući vladine poreze, naknade za povlačenja i druge lokalne provizije). {Navesti detalje}

☐ Porez po odbitku na plaćanje naknade za usluge Pružatelju usluga se primjenjuje: {Navesti detalje svih poreza koje Ured u zemlji mora zaračunati na usluge koje se plaćaju Pružatelju usluga. Konsultirati financijskog direktora Ureda u zemlji u vezi sa ovom odredbom} 

☐ Valuta faktura koje se izdaju u okviru ovog Obima aktivnosti: {***}



		1. Programme Manager And Key Personnel

		Role on Programme

		Name

		Title/Role

		Contact Phone

		Contact Email



		Authorised Person (SCI) (individual(s) authorised by SCI to give Payment Instructions)

		

		

		

		



		Programme Manager (SCI)

		**

		**

		**

		**



		Programme Manager (Service Provider)

		

		

		

		



		Key Personnel (Service Provider)

		**

		**

		**

		**







		9 Menadžer programa i ključno osoblje

		Funkcija u Programu

		Ime:

		Titula/funkcija

		Kontakt telefon

		Kontakt e-mail



		Ovlaštena osoba (SCI) (osoba(e) ovlaštene od strane SCI da izdaju Instrukcije za plaćanje)

		

		

		

		



		Menadžer Programa (SCI)

		**

		**

		**

		**



		Menadžer Programa (Pružatelj usluga)

		

		

		

		



		Ključno osoblje (Pružatelj usluga)

		**

		**

		**

		**









		10 Service Levels

In addition to the Service Levels set out in Schedule 1 (Available Services) of the Agreement, the following Service Levels apply to this Statement of Work: [Insert any Service Levels applicable to this Programme OR delete this section if none apply]

		Service 

		Service level 

		Reporting by Service Provider 



		

		

		



		

		

		









		10  Nivoi usluga

Osim Nivoa usluga navedenih u Rasporedu I (Dostupne usluge) Sporazuma, sljedeći Nivoi usluga se odnose na ovaj Iskaz aktivnosti: [Unijeti sve Nivoe usluga koji se odnose na ovaj Program ILI izbrisati odjeljak ako se ni jedan ne primjenjuje]

		Usluge 

		Nivoi usluga 

		Izvještavanje Pružatelja usluga 



		

		

		



		

		

		









		

11 Travel [Delete if not applicable]

If the ordered Services require the Service Provider to send an employee or a sub-contractor to the Programme’s area of operation to perform Services (including deliver in-country training) (a “Traveller”, and for those who are neither residents nor nationals of the Programme’s country of operation, “International Traveller”): 

0. Each Traveller must comply with SCI’s security management standards and policies, including undertake any training which SCI deems necessary. In addition, an International Traveller must comply with SCI’s international travel procedure. Copies will be provided on request. A failure to adhere to SCI’s standards, policies and procedures will be grounds for cancelling the trip at the Service Provider’s own expense. This right is without prejudice to other remedies and rights available to SCI under the Agreement; 

0. SCI shall use reasonable efforts to offer to the Traveller appropriate levels of protection and physical security measures which Save the Children affords its visitors and staff. Each Traveller shall be included in all security arrangements, in a manner consistent with SCI’s global safety and security policy and standards; and

0. The Service Provider will take out and maintain (or ensure any subcontractor takes out and maintains): 

		

11 Putovanje [Brisati ako nije primjenjivo]

Ako naručene Usluge dovode do potrebe da Pružatelj usluga šalje zaposlenika ili pod-ugovarača u područje djelovanja Programa da obavi Usluge (uključujući i pružanje obuke u zemlji) (“Putnik”, i za one koji nisu rezidenti niti državljani zemlje u kojoj se realizira Program, (“Međunarodni putnik”): 


ii. Svaki Putnik mora ispuniti standarde i politike upravljanja sigurnosti SCI-a, uključujući i pohađanje svih edukacija koje SCI smatra potrebnima. Osim toga, Međunarodni putnici moraju ispoštovaati SCI procedure međunarodnog putovanja. Na zahtjev će se dostaviti kopije. Ne-pridržavanje standarda, politika i procedura SCI predstavljat će osnovu za otkazivanje putovanja na trošak Pružatelja usluga. Ovo pravo ne utječe na druge lijekove i prava koja ima SCI u skladu sa Sporazumom; 

iii. SCI će poduzeti razumne napore da Putniku ponudi adekvatan nivo zaštite i mjere fizičke sigurnosti koje Save the Children pruža svojim posjetiteljima i zaposlenima. Svaki Putnik će biti obuhvaćen svim uspostavljenim sigurnosnim aranžmanima na način koji je u skladu sa globalnim politikama i standardima sigurnosti i bezbjednosti SCI-a; i

iv. Pružatelj usluga će uzeti i održavati važećim (odnosno pobrinuti se da svi njegovi pod-ugovarači uzmu i održavaju važećim):    



		adequate travel and workplace insurance policies; and

adequate insurance to cover loss, injury and/or damage caused by or to a Traveller involved in carrying out the Services.

		2. odgovarajuće police osiguranja na putovanju i radnom mjestu; i

2. odgovarajuće osiguranje koje pokriva gubitak, ozljedu ili štetu koju prouzroči Putnik koji je uključen u pružanje Usluga.



				Signed on behalf of {insert Service Provider name} 

		

		Signed on behalf of Save the Children International, {insert country} Country Office 



		

		

		



		Title:

		

		Title:



		Name:

		

		Name:



		Date: 

		

		Date: 







				Potpisano u ime {unijeti naziv Pružatelja usluga} 

		

		Potpisano u ime Save the Children International, Ured u {unijeti naziv zemlje} 



		

		

		



		Titula:

		

		Titula:



		Ime:

		

		Ime:



		Datum: 

		

		Datum: 
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SAVE THE CHILDRENS SAFEGUARDING POLICY

Our values and principles

Child abuse is when anyone under 18 years of age is being harmed or isn't being looked after properly. The abuse
can be physical, sexual, emotional or neglect. The abuse and exploitation of children happens in all countries and
societies across the world. Child abuse is never acceptable.

It is expected that all who work with Save the Children are committed to safeguard children whom they are in
contact with.

What we do
Save the Children is committed to safeguard children through the following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of child
abuse and the risks to children.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks to children.

Reporting: Ensuring that you are clear on what steps to take where concerns arise regarding the safety of
children.

Responding: Ensuring that action is taken to support and protect children where concerns arise regarding
possible abuse.

To help you clarify our safeguarding approach, we list here examples of the behaviour by a representative of Save
the Children which are prohibited. These include but are not limited to:

1. Hitting or otherwise physically assaulting or physically abusing children.

2. Engaging in sexual activity or having a sexual relationship with anyone under the age of 18 years regardless of
the age of majority/consent or custom locally. Mistaken belief in the age of a child is not a defence.

3. Developing relationships with children which could in any way be deemed exploitative or abusive.
4. Acting in ways that may be abusive in any way or may place a child at risk of abuse.

5. Using language, making suggestions or offering advice which is inappropriate, offensive or abusive.
6. Behaving physically in a manner which is inappropriate or sexually provocative.

7. Sleeping in the same bed or same room as a child, or having a child/children with whom one is working to stay
overnight at a home unsupervised.

8. Doing things for children of a personal nature that they can do themselves.

9. Condoning, or participating in, behaviour of children which is illegal, unsafe or abusive.

10. Acting in ways intended to shame, humiliate, belittle or degrade children, or otherwise perpetrate any form of
emotional abuse.






11. Discriminating against, showing unfair differential treatment or favour to particular children to the exclusion
of others.

12. Spending excessive time alone with children away from others.
13. Placing oneself in a position where one is made vulnerable to allegations of misconduct.
In order that the above standards of reporting and responding are met, this is what is expected of you:
If you are worried that a child or young person is being abused or neglected, (such as in points 1, 2, 3, 4, 6, 8, 9
and 10 above for example) or you are concerned about the inappropriate behaviour of an employee, or someone
working with Save the Children, towards a child or young person, then you are obliged to:

e act quickly and get help

e support and respect the child

e where possible, ensure that the child is safe

e contact your Save the Children manager with your concerns immediately (or their senior manager if
necessary)

¢ keep any information confidential to you and the manager.

If you want to know more about the Child Safeguarding Policy then please contact your Save the Children
manager.

Our values and principles
Child abuse is when anyone under 18 years of age is being harmed or isn't being looked after properly. The abuse
can be phuysical, sexual, emotional or neglect. The abuse and exploitation of children happens in all countries and

societies across the world. Child abuse is never acceptable.

It is expected that all who work with Save the Children are committed to safequard children whom they are in
contact with.

What we do
Save the Children is committed to safeguard children through the following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of child
abuse and the risks to children.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks to children.

Reporting: Ensuring that you are clear on what steps to take where concerns arise regarding the safety of
children.






Responding: Ensuring that action is taken to support and protect children where concerns arise regarding
possible abuse.

To help you clarify our safeguarding approach, we list here examples of the behaviour by a representative of Save
the Children which are prohibited. These include but are not limited to:

14. Hitting or otherwise physically assaulting or physically abusing children.

15. Engaging in sexual activity or having a sexual relationship with anyone under the age of 18 years regardless of
the age of majority/consent or custom locally. Mistaken belief in the age of a child is not a defence.

16. Developing relationships with children which could in any way be deemed exploitative or abusive.
17. Acting in ways that may be abusive in any way or may place a child at risk of abuse.

18. Using language, making suggestions or offering advice which is inappropriate, offensive or abusive.
19. Behaving physically in a manner which is inappropriate or sexually provocative.

20. Sleeping in the same bed or same room as a child, or having a child/children with whom one is working to stay
overnight at a home unsupervised.

21. Doing things for children of a personal nature that they can do themselves.
22. Condoning, or participating in, behaviour of children which is illegal, unsafe or abusive.

23. Acting in ways intended to shame, humiliate, belittle or degrade children, or otherwise perpetrate any form of
emotional abuse.

24. Discriminating against, showing unfair differential treatment or favour to particular children to the exclusion
of others.

25. Spending excessive time alone with children away from others.

26. Placing oneself in a position where one is made vulnerable to allegations of misconduct.
In order that the above standards of reporting and responding are met, this is what is expected of you:

If you are worried that a child or young person is being abused or neglected, (such as in points 1, 2, 3, 4, 6, 8, 9
and 10 above for example) or you are concerned about the inappropriate behaviour of an employee, or someone
working with Save the Children, towards a child or young person, then you are obliged to:

e act quickly and get help
e support and respect the child
e where possible, ensure that the child is safe

e contact your Save the Children manager with your concerns immediately (or their senior manager if
necessary)

e keep any information confidential to you and the manager.

3 @ Save the Children






If you want to know more about the Child Safeguarding Policy then please contact your Save the Children
manager.
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SAVE THE CHILDRENS ANTI BRIBERY & CORRUPTION POLICY

Our values and principles

Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save
the Children to behave in a corrupt manner while carrying out Save the Children’s work.

What we do
Save the Children is committed to preventing acts of bribery and corruption through the following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of
bribery and corruption.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks of bribery and corruption.

Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take
where concerns arise regarding allegations of bribery and corruption.

Responding: Ensuring that action is taken to support and protect assets and identifying cases of bribery and
corruption.

To help you identify cases of bribery and corruption, behaviour which amounts to corruption includes but is not
limited to:

a) Paying or Offering a Bribe — where a person improperly offers, gives or promises any form of material benefit
or other advantage, whether in cash or in kind, to another in order to influence their conduct in any way.

b) Receiving or Requesting a Bribe — where a person improperly requests, agrees to receive or accepts any
form of material benefit or other advantage, whether in cash or in kind, which influences or is designed to
influence the individual’s conduct in any way.

¢) Receiving or Paying a so-called ‘Grease’ or ‘Facilitation’ payment — where a person improperly receives
something of value from another party for performing a service or other action that they were required by
their employment to do anyway.

d) Nepotism or Patronage — where a person improperly uses their employment to favour or materially benefit
friends, relatives or other associates in some way. For example, through the awarding of contracts or other
material advantages.

e) _Embezzlement - where a person improperly uses funds, property, resources or other assets that belong to an
organisation or individual.

f) Receiving a so-called ‘Kickback’ Payment — where a person improperly receives a share of funds, a
commission, material benefit or other advantage from a supplier as a result of their involvement in a corrupt bid
or tender process.

g) _Collusion — where a person improperly colludes with others to circumvent, undermine or otherwise ignore
rules, policies or guidance.

h) _Abuse of a Position of Trust — where a person improperly uses their position within their organisation to
materially benefit themselves or any other party.

n order that the above standards of reporting and responding are met, this is what is expected of you:






You have a duty to protect the assets of Save the Children from any form of corruption. Furthermore, you must
immediately report any suspicion of bribery or corruption to the Save the Children senior management team or
Country Director and not to anyone else. Failure to report will be treated as serious and may result in
termination of any agreement with Save the Children.

You are obliged to:-
e act quickly and get help
e encourage your own staff to report on bribery and corruption

e contact the Save the Children senior management team or Country Director with your concerns
immediately (or their senior manager if necessary)

e keep any information confidential to you and the manager.

Attempted corruption is as serious as the actual acts and will be treated in the same way under this policy.

If you want to know more about the Anti-Bribery and Corruption Policy then please contact your Save the
Children representative.
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SAVE THE CHILDRENS HUMAN TRAFFICKING & MODERN SLAVERY POLICY

1. Our values and principles

Save the Children does not allow any partner, supplier, sub-contractor, agent or any individual engaged by Save the Children
to engage in human trdfficking or modern slavery.

This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels, directors,
officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external consultants, third-party
representatives and business partners.

2, What is human trdfficking and modern slavery?

The Modern Slavery Act (MSA) 2015 covers four activities:

Slavery Exercising powers of ownership over a person

Servitude The obligation to provide services is imposed by the use of coercion

Forced or Work or services are exacted from a person under the menace of any penalty and for
compulsory labour which the person has not offered themselves voluntarily

Human trafficking Arranging or facilitating the travel of another person with a view to their exploitation

Modern slavery, including human trafficking, is a crime and a violation of fundamental human rights. It takes
various forms, such as slavery, servitude, forced and compulsory labour and human trafficking, all of which have in
common the deprivation of a person's liberty by another in order to exploit them for personal or commercial gain.
We have a zero-tolerance approach to modern slavery and we are committed to acting ethically and with
integrity in all our business dealings and relationships and to implementing and enforcing effective systems and
controls to ensure modern slavery is not taking place anywhere in our own business or in any of our supply
chains.
We are also committed to ensuring there is transparency in our own business and in our approach to tackling
modern slavery throughout our supply chains, consistent with our national and international disclosure
obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to time in force,
including:

e UK Modern Slavery Act 2015 (see above);

e US Trafficking Victims Protection Act 2000;

e USAID ADS 303 Mandatory Standard Provision, Trafficking in Persons (July 2015); and

¢ International Labour Standards on Child Labour and Forced Labour.
3. Our approach to preventing human trafficking and modern slavery

Save the Children is committed to preventing human trafficking and modern slavery, including through the
following means:

Awareness: Ensuring that all staff and those who work with Save the Children are aware of the problem of human
trafficking and modern slavery.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks of human trafficking and modern slavery.

Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take
here concerns arise regarding allegations of human trafficking and modern slavery.

esponding: Ensuring that action is taken to identify and address cases of human trafficking and modern slavery.






To help you identify cases of human trafficking and modern slavery, the following are examples of prohibited
categories of behaviour:

a. 'Chattel slavery’, in which one person owns another person.

b. ‘Bonded labour’ or ‘debt bondage’, which is when a person's work is the security for a debt — effectively the
person is on 'a long lease' which they cannot bring to an end, and so cannot leave their 'employer’. Often the
conditions of employment can be such that the labourer can't pay off their debt and is stuck for life, because of
low wages, deductions for food and lodging, and high interest rates.

c. ‘Serfdom’, which is when a person has to live and work for another on the other's land.

d. Other forms of forced labour, such as when passports are confiscated (sometimes by unscrupulous
recruitment agencies) from migrant workers to keep them in bondage, or when a worker is 'kept in captivity'
as a domestic servant. If a supplier or contractor appears to impose excessively harsh working conditions, or
excessively poor wages, then you should always be alive to the possibility that a form of forced labour is
occurring, and take care with your due diligence.

e. ‘Child Slavery’, which is the transfer of a young person (under 18) to another person so that the young person
can be exploited. Child labour may, in fact, be a form of child slavery, and should not be tolerated. See the
Save the Children Child Safeguarding Policy for further details.

f.  ‘Marital and sexual slavery’, including forced marriage, the purchase of women for marriage, forced
prostitution, or other sexual exploitation of individuals through the use or threat of force or other penalty.

4, The Commitment we expect from commercial partners

We expect the same high standards from all of our contractors, suppliers and other business partners, and as part
of our contracting processes, we may include specific prohibitions against the use of forced, compulsory or
trafficked labour, or anyone held in slavery or servitude, whether adults or children, and we expect that our
suppliers will hold their own suppliers to the same high standards.

Please contact your Save the Children representative if you have further questions.
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APPENDIX 5 - SAVE THE CHILDREN’S PROTECTION FROM SEXUAL EXPLOITATION AND
ABUSE (PSEA) POLICY

1. Our values and principles
This policy is concerned with the Protection from Sexual Exploitation and Abuse (PSEA) of adults (anyone over the
age of 18). This includes direct or indirect beneficiaries of our programming, adults in the wider communities in
which we work and those who come into contact with Save the Children or our representatives.

Save the Children has a “Zero Tolerance” approach to Sexual Exploitation and Abuse and does not allow any
partner, supplier, sub-contractor, agent or any individual engaged by Save the Children to engage in any form of
sexual abuse or exploitation against vulnerable or other adults associated with its work. All adults have the equal
right to protection regardless of any personal characteristic, including their age, gender, ability, culture, racial
origin, religious belief and sexual identity.

This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels,
directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external
consultants, third-party representatives, suppliers and business partners. It applies during or outside of working
hours, every day of the year.

2, What is Sexual Exploitation and Abuse?

Sexual Exploitation and Abuse refers to all forms of inappropriate conduct of a sexual nature. This includes, but
is not limited to:

Exchanging money, employment, goods or services for sex, including sexual favours or other forms of
humiliating, degrading, or exploitative behaviour;

Sexual activity with commercial sex workers in countries where Save the Children is delivering programming
whether or not prostitution is legal in the host country; and

Use of a child or adult to procure sex for others.

Definitions of Sexual Exploitation and Abuse:

Sexual The threatened or actual physical intrusion of a sexual or sexualised
Abuse nature, including inappropriate touching, by force or under unequal or
coercive conditions, sexual assault and rape. It may also include
threatened or actual non-physical intrusion (unwanted and/or uninvited
exposure to pornography, texts, images, and so on, the sharing of
images, texts and so on, demands for sexualised photographs etc.).
Sexual Any actual or attempted abuse of a position of vulnerability, differential
Exploitation | power, trust, or dependency, for sexual or sexualised purposes. This
includes the offer or promise of monetary, social, political benefits as an
incentive or form of coercion.

Sexual Any sexual or sexualised acts, in exchange for something such as

favours money, goods, services, opportunities and so on. Also includes demands
for inappropriate photographs, filming, and exposure to pornography
and so on.

Grooming The cultivation of emotional relationships with those in positions of

vulnerability or inequitable power, with the intention of manipulating
these relationships into sexualised dynamics in the future






Zero e At Save the Children, we have a culture of zero tolerance for all

Tolerance forms of abuse and mistreatment, including Sexual Exploitation
and Abuse, Harassment, Intimidation and Bullying.

e This means that every single concern is fully responded to and
where necessary prompt action (including conducting an
investigation and taking disciplinary action, if applicable) is
taken.

e It means that we will hold our people to account against the
same standards and subject them to the same processes, as
everyone else regardless of their position or reputation within
the organization.

Sexual exploitation and abuse are a violation of fundamental human rights. It can also be a criminal act. Save the
Children is committed to acting ethically and with integrity in all our business dealings and relationships and to
implementing and enforcing effective systems and controls to ensure the exploitation and abuse of adults is not
taking place anywhere in our own business or in any of our supply chains or partnerships. Save the Children is
committed to ensuring there is transparency in our own business and in our approach to preventing and
responding to any safeguarding violations against adults throughout our supply chains, and relationship with third
parties. In addition we are committed to ensuring our approach is consistent with our national and international
disclosure obligations, and shall comply with all applicable laws, statutes, regulations and codes from time to time
in force, including:

e Allrelevant UK laws related to protection from sexual abuse, violence and harm, and those outlining
measures for reporting known or alleged cases of abuse;
e Applicable laws in the countries where Save the Children operates; and

e UN Secretary General’s Bulletin: Special Measures for Protection from Sexual Exploitation and
Abuse

Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must be
observed at all times.

3. Our approach to preventing the abuse and exploitation of adults

Save the Children is committed to preventing the sexual exploitation and abuse of adults, including through the
following means:

Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware of
the high standards of behaviour and conduct expected of them to protect adults from any form of sexual abuse
and exploitation in their private and working lives.

Prevention: Ensuring, through awareness and good practice, that staff and those who work with Save the
Children minimise the risks of any form of sexual exploitation and abuse, including but by no means limited to
conducting relevant vetting and background checks of staff as part of their recruitment process.

Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take
where suspicions or concerns arise regarding allegations of sexual exploitation or abuse of adults in vulnerable
populations where we work,






Responding: Ensuring that immediate action is taken to identify and address reports of sexual exploitation and

abuse and ensure the safety and well-being of the person being sexually exploited or abused.

To help you identify SEA incidents the following are examples of prohibited behaviour:

a. Engaging in relationships, which could be an abuse of trust, are abusive and/or exploitative.
Your employees engaging in commercial sexual exploitation of a person, for example a hotel employee
facilitating sexual abuse by hotel guests.
Sexual assault.

Forcing a person to engage in prostitution or production of pornography.

c
d. Forcing sex or someone to have sex with anyone.
e
f

Unwanted touching of a sexual nature.

b

The commitment we expect from you

Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third
parties working with or for Save the Children, including taking measures to prohibit their staff and representatives
from engaging in any sexual exploitation and abuse in their working and person lives.

a)

b)

d)

You must have a zero-tolerance policy on SEA and take all measures available to you to prevent and
respond to any actual, attempted or threatened of sexual exploitation or abuse involving Save the
Children staff or representatives, or your organisation’s employees or representatives that arises during
performance of the terms of this Agreement.

You must ensure that your staff members and those working with Save the Children under your control
are fully aware of this policy and encourage them to report incidents of suspected, or actual, concerns of
sexual exploitation and sexual abuse involving Save the Children staff or representatives, or your
organisation’s employees or representatives that arises during performance of the terms of this
Agreement.

You must immediately report any suspicion or incident of sexual exploitation or abuse occurring in Save
the Children, your organisation or sub-contractor in relation to your business partnership with Save the
Children. Failure to report will be treated as serious and may result in termination of any agreement with
Save the Children.

When you or any staff working for Save the Children under your control suspect or become aware of a
safeguarding concern in relation to work for Save the Children, you are obliged to:-

o Act quickly and immediately report suspicions or knowledge of a safeguarding concern or incident
to a relevant contact at Save the Children (which could include the PSEA Focal Point, the Save the
Children Country Director / Regional Director).

o Keep any information confidential between you and the person you report this to.

You will cooperate with Save the Children in any investigations of concerns reported under this
Agreement, and keep Save the Children promptly updated on any concerns reported under this
Agreement, including but not limited to actions taken by you in response.

@ Save the Children
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SAVE THE CHILDREN’S ANTI-HARASSMENT, INTIMIDATION AND BULLYING POLICY
1. Our values and principles

Save the Children’s Anti-harassment, Intimidation and Bullying Policy expresses our commitment to maintain a
workplace that is free of harassment, so that all those who work for Save the Children can feel safe and happy.
We will not tolerate anyone harassing, intimidating, or bullying others in the workplace. We also prohibit wilful
discrimination based on sex, gender, sexual orientation, marital status, race (including colour, nationality or ethnic
or national origin), religion or belief, age, disability and other aspects of identity. Save the Children expects the
same standards to be applied by partners, contractors and supplier and all third parties associated with our work.

Save the Children takes a zero tolerance approach to any form of Harassment, Sexual Harassment, Intimidation
and Bullying (as those terms are defined in this policy) in and outside of the workplace, including sexual
exploitation and abuse and any conduct that is discriminatory or disrespectful toward others. This includes on
Save the Children premises, in the communities in which we work or elsewhere, and whether during or outside of
working hours.

All adults have the equal right to protection regardless of any personal characteristic, including their sex, gender,
sexual orientation, marital status, race (including colour, nationality or ethnic or national origin), religion or belief,
age, disability. Save the Children does not tolerate any action that violates a person’s dignity or creates an
intimidating, hostile, degrading, humiliating or offensive environment.

This policy applies to all persons working for us or on our behalf in any capacity, including employees at all levels,
directors, officers, agency workers, seconded workers, volunteers, interns, agents, contractors, external
consultants, third-party representatives, suppliers and business partners. It applies during or outside of working
hours, every day of the year.

1. What is Harassment, Intimidation and Bullying?
Definitions of Harassment, Intimidation and Bullying

Word/Term Definition

Harassment consists of unwanted conduct, whether verbal, physical
or visual, which is related to a person’s sex, gender, marital status,
sexual orientation, race (including colour, nationality or ethnic or
national origin), religion or belief, age or disability with the purpose
or effect of violating the dignity of a person or creating an
intimidating, hostile, degrading, humiliating or offensive environment.
Such conduct may take place on a single occasion or on several
occasions.

Harassment

Sexual Harassment consists of unwanted conduct of a sexual
nature, which has the purpose or effect of violating the dignity of a
person or creating an intimidating, hostile, degrading, humiliating or
offensive environment. Such conduct may take place on a single

Sexual Harassment . A
occasion or on several occasions.

Sexual Harassment may take the form of unwelcome physical, verbal
or non-verbal conduct directed at a person or group of persons,
which may include - but is not limited to - the following:






(@) unwanted physical contact, ranging from touching to sexual assault
and rape;

(b) verbal forms of sexual harassment including unwelcome sexual
innuendoes, suggestions and hints, sexual advances, comments
with sexual overtones, sex-related jokes or insults, comments
about a person’s body or enquiries about a person’s sex life or
sexual orientation;

(c) non-verbal forms of sexual harassment including unwelcome
gestures, whistling, indecent exposure or the unwelcome
display of sexually explicit pictures or objects;

d) unwanted messages of a sexual nature that are sent via email,
SMS, skype, voice messages and other electronic means, whether
using Save the Children IT/devices or personal mobiles/equipment; or
(e) harassment of a sexual nature that is linked to
recruitment/employment opportunities, promotion, training or
development opportunities or the offer of salary increments or other
employee or worker benefits in exchange for sexual favours.

Intimidation is the unreasonable use of status or authority to
require or coerce an individual to perform an action or task, which
the individual knows to be inappropriate and/or disrespectful, illegal,
or in direct conflict with Save the Children policy or procedure.

Intimidation

Bullying is any repeated offensive, abusive, intimidating, malicious or
insulting behaviour which: (i) makes the recipient feel upset,
threatened, humiliated or vulnerable or undermines their self-
Bullying confidence or causes them to suffer stress or feel upset; and (ii) a
reasonable observer would identify as amounting to bullying
behaviour.

Any actual or attempted abuse of a position of vulnerability,
differential power, trust, or dependency, for sexual or sexualised
Sexual Exploitation purposes. This includes the offer or promise of monetary, social,
political benefits as an incentive or form of coercion.

The threatened or actual physical intrusion of a sexual or sexualised
nature, including inappropriate touching, by force or under unequal or
coercive conditions, sexual assault and rape. It may also include
threatened or actual non-physical intrusion (unwanted and/or
uninvited exposure to pornography, texts, images, and so on, the
sharing of images, texts and so on, demands for sexualised
photographs etc.).

Sexual Abuse

Discriminatory and Other forms of harassment [that] may relate to a person’s gender,
disrespectful behaviour | marital status, race (including colour, nationality or ethnic or national
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origin), religion or belief, age or disability and may involve bullying or
intimidation or both.

e At Save the Children, we have a culture of zero tolerance for all
forms of abuse and mistreatment, including Sexual Exploitation
and Abuse, Harassment, Intimidation and Bullying.

e This means that every single concern is fully responded to and
where necessary prompt action (including conducting an

Zero Tolerance investigation and taking disciplinary action, if applicable) is
taken.

e |t means that we will hold our people to account against the
same standards and subject them to the same processes, as
everyone else regardless of their position or reputation within
the organization.

Save the Children is committed to ensuring there is transparency in our own business and in our approach to
preventing and responding to any form of harassment, intimidation and bullying against adults throughout our
supply chains, and relationship with third parties. In addition we are committed to ensuring our approach is
consistent with our national and international disclosure obligations, and shall comply with all applicable laws,
statutes, regulations and codes from time to time in force, including all relevant UK laws related to protection
from harassment, intimidation, bullying, and applicable laws in the countries where Save the Children operates

Where the guidance in this policy conflicts with any applicable laws or regulations, the higher standard must be
observed at all times.

3. Our approach to anti-harassment, intimidation and bullying

Save the Children is committed to preventing all forms of harassment, intimidation and bullying through the
following means:

Awareness: Ensuring that all staff, representatives and third parties connected to Save the Children are aware of
the high standards of behaviour and conduct expected of them to prevent any form of harassment, intimidation
and bullying in the workplace.

Prevention: Promoting a safe and healthy working environment by applying all relevant policies and mechanisms
to ensure that staff and those who work with Save the Children understand and minimise the risks of any form of
harassment, intimidation and bullying.

Reporting: Ensuring that all staff and those who work with Save the Children are clear on what steps to take
where suspicions or concerns arise regarding allegations of any form of harassment, intimidation and bullying in

the workplace.

Responding: Ensuring that immediate action is taken to identify and address reports of any form of harassment,

intimidation and bullying in the workplace and ensure the safety and well-being of the survivor/victim.






4.

The commitment we expect from you

Save the Children expects the same high standards from all of our partners, contractors, suppliers and all third
parties working with or for Save the Children, including taking measures to provide a safe and healthy working
environment including protection from bullying and harassment at work.

You must have a zero-tolerance policy on any form of harassment, intimidation and bullying in the workplace and
take all measures available to you to prevent and respond to any actual, attempted or threatened harassment,
intimidation and bullying involving Save the Children staff or representatives, or your organisation’s employees or
representatives that arises during performance of the terms of this Agreement.

a)

b)

d)

You must ensure that your staff members and those working with Save the Children under your control
are fully aware of this policy and encourage them to report incidents of suspected, or actual, harassment,
intimidation or bullying involving Save the Children staff or representatives, or your organisation’s
employees or representatives that arises during performance of the terms of this Agreement.

You must immediately report any suspicion or incident of harassment, intimidation or bullying occurring

in Save the Children, your organisation or sub-contractor in relation to your business partnership with
Save the Children. Failure to report will be treated as serious and may result in termination of any
agreement with Save the Children.
When you or any staff working for Save the Children under your control suspect or become aware of a
harassment, intimidation or bullying concern in relation to work for Save the Children, you are obliged to:-
o Act quickly and immediately report suspicions or knowledge of any harassment, intimidation or
bullying concern or incident to a relevant contact at Save the Children (which could include the
Save the Children Country Director / Regional Director).
o Keep any information confidential between you and the person you report this to.
You will cooperate with Save the Children in any investigations of concerns reported under this
Agreement, and keep Save the Children promptly updated on any concerns reported under this
Agreement, including but not limited to actions taken by you in response.

Please contact your Save the Children representative if you have further questions.
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CODE OF CONDUCT FOR IAPG AGENCIES & SUPPLIERS

IAPG

The Inter-Agency
Procurement Group

Suppliers and manufacturers to Non Governmental Organisations (NGO’s) should be aware of the Code of
Conduct initiatives that the Inter-Agency Procurement Group (IAPG) support. This information is to advise you,
our suppliers, of the Corporate Social Responsibility (CSR) element in our supplier relationships.

e Goods and services purchased are produced and developed under conditions that do not involve the abuse
or exploitation of any persons.

e Goods produced and delivered by organisations subscribe to no exploitation of children

e Goods produced and manufactured have the least impact on the environment

Code of Conduct for Suppliers:

Goods and services are produced and delivered under conditions where:
Employment is freely chosen

The rights of staff to freedom of association and collective bargaining are respected.
Living wages are paid

There is no exploitation of children

Working conditions are safe and hygienic

Working hours are not excessive

No discrimination is practiced

Regular employment is provided

No harsh or inhumane treatment of staff is allowed.

Environmental Standards:
Suppliers should as a minimum comply with all statutory and other legal requirements relating to environmental
impacts of their business. Areas to be considered are:
e  Waste Management
Packaging and Paper
Conservation
Energy Use
Sustainability

Business Behaviour:
IAPG members will seek alternative sources where the conduct of suppliers demonstrably violates anyone’s basic
human rights, and there is no willingness to address the situation within a reasonable timeframe.

IAPG members will seek alternative sources where companies in the supply chain are involved in the manufacture
of arms or the sale of arms to governments which systematically violate the human rights of their citizens.

Qualifications to the statement
Where speed of deployment is essential in saving lives, IAPG members will purchase necessary goods and services
from the most appropriate available source.

Disclaimer
This Code of Conduct does not supersede IAPG Members’ individual Codes of Conduct. Suppliers are
recommended to check the Agencies’ own websites.
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